
AJA provides onsite assistance with almost any issue you may be 
facing. If you require training in a specific subject area, we can 
send our team of expert instructors to train YOUR staff in YOUR 
facility. When you have more than just a few people to train, the 
cost savings can be significant.

Here are just a few of the topics we cover:

•  �Direct Supervision • Leadership, Ethics, and Professionalism • 
Crisis Intervention

•  �Hostage Negotiations • Objective Jail Classification • 
Emergency Preparedness

•  �Jail Security, Investigations, Court Testimony • Interpersonal 
Communication Skills

We specialize in tailoring training to suit your needs.

Our onsite technical assistance can also help you find solutions 
to various operational problems such as —

• Staffing • Security • Policy and Procedure Development • Health

To receive a complete topic listing and how AJA can assist you, 
contact:

Connie Lacy, Director of Training & Membership
Steve Kendall, Training Coordinator
American Jail Association
1135 Professional Court, Hagerstown, MD  21740
Phone: 301–790–3930  Fax: 301–790–2941
E-Mail: conniel@aja.org or stevek@aja.org

Customized
	 training
	 that won’t break the bank!
AJA can provide you with cost effective, custom-designed training
and technical assistance in the comfort of your own facility!

AJA_2009_Ads_JA09.indd   86 8/31/09   12:18 PM


