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Online Training Collaborative

The Corrections Online Training Collaborative (COTC) is a cooperative venture of the premier associations serving the
correctional industry. The COTC association members work with the largest online staff training company in the human
services sector ( Essential Learning) . COTC members have joined together to bring high quality, cost effective staff
training solutions to the each associationds members and
American Correctional Association and Essential Learning. In late 2009 , the American Jail Association joined COTC.
COTC member associations recognize that their members agencies and correctional professionals need relevant, high
quality, cost effective trainings. COTC association members provide content and Essential Learning builds interactive
online courses and maintains the associationd6s online trai
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Corrections Staff Training Library

There are currently more inmates with mental health problems than there are patients in US psychiatric
hospitals. More than 1.2 million inmates i over 50% of the entire prison population i have psychiatric
diagnoses. Three quarters of these inmates also have a co-occurring substance abuse disorder that further
complicates their management and rehabilitation. The number of inmates with psychiatric conditions has
guadrupled in the last ten years, creating an urgent need for corrections professionals to develop an
understanding and competence in dealing effectively with this very challenging prison population. Correctional
facilities around the country are adopting E-Learning strategies to:

Efficiently provide staff orientation.

Increase compliance with state and federal regulatory training mandates.

Prepare for and maintain American Correctional Association, Bureau of Prisons, and National
Commission on Correction Healthcare accreditation.

Expand continuing education opportunities for their staff.
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The ease of accessibility, tracking employee trainings, and generating reports for compliance audits are factors
that make E-Learning an ideal means to meet ongoing training, accreditation mandates, and compliance goals
in your organization.

Essential Learning courses are interactive and designed to accommodate various learning styles. Courses
include a post-test to measure student comprehension as well as a course survey to gather student feedback.
All courses can be easily customized with additional sections and your applicable policies and procedures to
accommodate your specific organizational needs.
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Safety & Security

Course Name

Course Description

Credit
Hours

Accreditations

CaoOccurring
Disorders: An
Overview for
Corrections
Professionals

As a corrections professional, it is very likely that you
have worked with a number of inmates who have co
occurring dagnoses (also called dual disorders or dual
diagnosis). The term, "eoccurring diagnosis" means tha
a person has both a severe mental iliness as well as a
substance abuse disorder. This course will give the "b
tacks" about how to identify, manage, dbetter
understand how to work effectively with offenders who
have ceoccurring disorders. You'll have the chance to
apply what you've learned in questi@and-answer as
well as vignettes about redife situations involving
inmates with ceoccurring disaders.

15

ACA

Crisis Management
for Corrections
Professionals

This course gives you the essential skills you need to
identify the basic elements of crisis management. Duri
this training, you will learn a framework to understand
the steps in managingatervening, and stabilizing a crisi
situation in a correctional facility. Additionally, you will
also gain crucial knowledge about how to assist prison
to develop a crisis prevention plan. By taking this cours
and applying your knowledge to the rddé exercises
you will complete, you will be better able to manage th
inevitable crises that you face on the job.

2.5

ACA

Disciplining
Offenders: Enforcing
Rules and
Regulations (ACA)

Maintaining a safe, orderly correctional facility involves
careful atention to the rules and regulations about how
to manage offenders. In this course, you will learn spe
techniques to enforce rules and regulations so as to
effectively handle serious offender incidents. This train
gives you key information regardimgays to use control
in enforcing rules and regulations. You will also learn H
to engage in tasks that correctional officers may need
know in order to complete an offender's disciplinary
hearing. Armed with this information, you will be well
preparedto appropriately enforce rules and regulations
to maintain control and order at your facility.

15

ACA

www.CorrectionsOTC.com
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Course Name

Course Description

Credit
Hours

Accreditations

Disciplining
Offenders: Report
Writing (ACA)

In this course, we examine how to write good reports.
After completing this course, you should be able titev
an effective report that meets the standards of both the
correctional and legal professions. In corrections, your
success in the profession depends largely on your abil
to communicate effectively. You may witness or
participate in many serious oogentially serious
situations, and your documentation of exactly what
occurred is crucial for future reference. Just as importa
your ability to write what you saw or heard will not only
increase your effectiveness but also may decrease yol
personalliability and reduce lawsuits.

2

ACA

Emergency
Preparedness

It is important to be prepared for all types of
emergencies, whether it be a natural disaster such as
fire or major storm, or a technological emergency, sucl
as a power outage. The purpose ofstisburse is to show
you the importance of recognizing, planning and
responding to an emergency situation. In this brief
course, you will have an opportunity to practice what vy,
learn in interactive exercises. This will help you be mo
prepared should aemergency occur at your facility.

ACA, ANCC, NADSP,
14, 16

Emergency
Preparedness in the
Corrections Setting

Especially in a corrections facility, it is important to be
prepared for all types of emergencies, whether it be a
natural disaster such asfire or major storm, or a

technological emergency, such as a power outage. Th
purpose of this course is to show you the importance ¢
recognizing, planning and responding to an emergency
situation in a corrections setting. In this brief course, yc¢
will have an opportunity to practice what you learn in
interactive exercises. This will help you be more prepal

should an emergency occur at your facility.

ACA

www.CorrectionsOTC.com
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Corrections: Best
Practices (ACA)

the two basic ethical theories. We also examine the
concept of ethical or principtbased management. We
define the term discretion and explain how officers can
make effective ethical decisions in situations that requi
discretion. We disuss how principidased management
is the key to ensuring an ethical correctional institution
We will review four basic types of ethical dilemmas an(
three principles of ethical decision making. Finally, bef
making a final decision, we will discusghgsethical
checklists and test our gut reaction using the bell, book
and candle technique. Making ethical decisions is ofte
tricky, so this training includes concrete interactive
exercises to help you practice what you have learned.
thinking your waythrough these scenarios that you may
face in your own setting, this training is a giant stride
toward keeping yourself and those you supervisesafe.

Course Name Course Description Crrelt Accreditations
Hours
Ethical Behaviorin |[LY (KA & O2d2NBESI HEEREFTRY|3 ACA

Fire Safety

This series covers: Fire Hazards, Environmental Contr
Fire Extinguishers, FiRrocedures, Fire Alarm
Procedures, and Evacuation Procedures. A Spanish
version is available.

ACA, ANCC, NADSP,
14, 16

Fire Safety in
Corrections

Especially in a corrections facility, it is essential to be
prepared in case of a fire. Many inmates/aapecial
needs that make them especially vulnerable in a fire
emergency, thus increasing the risk of fire casualties.
Corrections staff must make every effort to prevent fire
from starting and must be prepared to respond if a fire
breaks out. This couescovers the basic elements of fire
safety needed to help keep corrections facilities safe.
However, you should always be familiar with and folloy
the policies and procedures for YOfaRility in the case
of afire.

15

ANCC, ACA, 10, 14, 1¢
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Course Name Course Description ﬁ(r)eudrlst Accreditations
Maintaining ®curity | Security is the most important part of your job as a 2 ACA
Part 1 (ACA) corrections professional. Having a comprehensive
security plan in place is the best way to protect everyo
in a corrections facility. There are a number of
precautions that can takm order to ensure that your
facility is safe. Every task that you complete from
conducting counts of prisoners to controlling contrabar
plays a vital important role in protecting all those who
live and work in a corrections facility. This course gives
you and overview of best practices in a security along
with a series of exercises that challenge you to apply
what you have learned. With this information in mind,
you are certain to play a positive role in keeping your
facility as safe as it can be.
Maintaining Security | Correctional officers are on the front line in managing | 2.5 ACA
Part 2 (ACA) offenders' behavior and, therefore, are responsible for
preventing or stopping illegal behavior or activities fron
occurring. The ovearching goal of this coursetis help
correctional officers fulfill this responsibility by learning
how to conduct effectie patrols and proper searches.
Predicting Violence | This course covers two main topics; the first is predicti| 3 ACA, ANCC, 10, 14, 1¢
and Threat future violence in gneral and then the more specific tag
Assessment of assessing the validity of a verbal threat.
Security and Correctional officers usually are responsible for 15 ACA
Offender supervising outsidevork details, as well as escorting an
Management: transporting offenders between facilities, or to and fron
Escorting and locations inside or outside the facility. Depending upon
Transporting your assignment, you may escort an offender or group
Offenders (ACA) offenders by yourself or with another officeAbove all,
the safety of the public is always critical. In this course
we explore how to escort and transport offenders
properly.
www.CorrectionsOTC.com Corrections Staff Training Library 5/7/2010
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Offender
Management:
Preventing Escapes
(ACA)

Nothing brings an institution to its knees faster than
when the escape alarm is sounded, the count does no
clear, and an offedter is discovered missing. Imagine
what you might do if one the following were to happen
your facility:

W ,2dz FNB FaaadaySR (2
account for one of the offenders.

w 'y 2FFSYRSNI AY
and rushes out the front gate.

w 'y 2FFAOSNI RAa0O23SNA
and an offender is missing.

Escapes can occur not only from inside the facility, but
outside the facility as well. For example:

by fReF

() ly 2FFSYRSsBEUtiNgaA K S a&
transportation officer during a hospital visit.

() 'y 2FFSYRSNI 2y |y 2dz
away.

This course gives you the information you need to
identify the offenders who are most prone to escape,
along with indepth details abut how to deploy the
equipment you need to prevent escapes. You will also
learn concrete best practices regarding how to
communicate with staff about a potential escape plan.
taking the interactive exercises, thinking through the
vignettes, and complétg the posttest questions for this
course, you will be armed with the tools you need to
keep yourself and your offenders safe.

Course Name Course Description il Accreditations
Hours

Security and This course gives you concretdéarmation about how 2.5 ACA

Offender correctional facilities plan for and respond to

Management: emergencies. By examining the correctional officer's rg

Preventing and in preventing and responding to emergencies, you will

Responding to well prepared to keep yourself and those under your

Emergencies (ACA) | watch safe and secar

Security and Unfortunately, no correctional facility is escapsoof. 2.5 ACA

www.CorrectionsOTC.com
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Assault Intervention
(PREA)

to comply with the Prison Rape Elimination Act (PREA
that was signed into law on September 3, 2003. The
components of this course will be directed toward
education about PREA that is needed fetetion staff
for day to day operations and management of sexual
abuse. Focus will be on a zero tolerance standard for
incidence of rape in jails and prisons in the United Stat
This course will give you the information you need to
identify, prevent, and manage sexual abuse/assault/rag
and or sexual misconduct among inmates and betwee
staff and inmates. Beyond learning the "letter of the
law," you will learn concrete techniques that you can
apply onthe-job. This training will also give you the
chance to apply your knowledge in a series of interacti
exercises that test your understanding of the material
you will learn.

Course Name Course Description Crrelt Accreditations
Hours
Security and When you are superviginoffenders during work details | 2 ACA
Offender and activities, you must pay close attention to security
Management: measures, regardless of the type of work detail or
Supervising activity. Maintaining security and good order is your
Offenders in primary responsibility. In this course, we will examine t
Programs and on correctional officer's responsibilities in supervising
Work Details (ACA) | offenders n programs and on work details.
Security and This course gives you the basics of how and when to | 2 ACA
Offender force with ofenders in the correctional environment. By,
Management: Using | familiarizing yourself with the different levels of force,
Force in the reasons for videotaping forced cell extractions, and leg
Correctional bases that offender can use for lawsuits, you can be m
Environment (ACA) | effective and strategic in situatierthat call for use of
force. The interactive exercises and case studies in thi
course give you opportunities to apply what you have
learned so that you will be able to ulés info in your
own setting.
Sexual Abuse and | This course will give you the knowledge you need in oy 1.5 ACA

www.CorrectionsOTC.com
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Course Name Course Description Crrelt Accreditations
Hours
Supervising Segregation units house violent, escgpene, and 2.5 ACA

Offenders in
Segregation Units
(ACA)

disruptive offenars. As a supervisor of this special
population of offenders, you must be well informed of
the rules and regulations maintained when disciplining
procedures are in place. By the end of this training, yo
gAff 1y2s GKS oFairo 3FJazAR
working in segregation units. You will know how to deg
with verbal abuse in an effective manner. This course
also teach you basic safety and security procedures
within a segregation unit. Embedded within this course
are many opportunities to practée what you have
learned. Vignettes, short quizzes, and other interactive
exercises give you the opportunity to apply what you
learn so that you can easily adapt these competencies
your own setting.

www.CorrectionsOTC.com

(800) 729-9198 Ext 201
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Medical Information for Correctional Officers

HIV/AIDS

and AIDS, including the most common methods of
transmission, the signs and symptomxlghe difference
between the infection and the disease. Itis intended g
basic training for all staff on the issues related to HIV &
AIDS in the healthcare setting.

Course Name Course Description et Accreditations
Hours
Basic Introduction to| This course provides a comprehensive overview of HI\ 2 AAMA, ACA, ANCC,

CCB, NAADAC, OCDH
10, 11, 12, 13, 14, 16,
17

Bloodborne
Pathogas

This course describes the steps an employee should t
if they are exposed to blood borne pathogens. This
course also discusses ways to prevent the spread of
germs and disease by using the correct techniques for
routine hand hygiene. This course @ntained within
Infection Control Full Series and Infection Control Part

ACA, ANCC, CCB,
NADSP, 10, 14, 16

Confidentiality of
Health Information in
Correctional Facilitieg

As a correctional staff member, you know that the
medical recordisthe link S 6 SSy G KS Ay,
the community and in the correctional institution. Wher
a person enters the correctional facility, s/he does not
give up the right to privacy or confidentiality. While
communicating all necessary information in your day tc
dayg 2NJ] G6AGK Fy AYYFGST Al
her/his health information. This course will assist you i
maintaining the privacy of those you manage.

15

ACA, ANCC, 10, 14, 1¢

CPR Refresher This course reviews the proper procedure for performiy 1 ACA, NADSP
Adult CPR and reviews the signs and symptoms of an
individual who is need of CPR.
www.CorrectionsOTC.com Corrections Staff Training Library 5/7/2010
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inmate suffering from a nolife-threatening injury as
well as when to call contact medical services. While
waiting for help to arrive, you may be able to save
someone's life. This course will help you better
understand and act within a variety of first aid situation|
In this course, gu will also have a chance to practice
what you have learned through interactive exercises,
which are designed to help you remember the
information that you have learned.

Course Name Course Description Crrelt Accreditations
Hours

First Aid in Accidents happen. Someone chokes on an ice cube ol 5.5 ACA

Corrections gets stung by a bee. It is important to know how to aid

First Aid Refresher

This course will provide a refresher training on firisk &
will help you know how to help a victim suffering from
variety of nonlife threatening situations as well as whe
to call 911.

5.5

ACA, ANCC, NADSP,
14, 16

Infection Control
Part 1

This course provides basic information on transmissiof
diseases, how to prevent transmission through use of
correct precautions and how to identify, label and
dispose of hazardous waste. This course is contained
within Infection Contro} Full Series.

ACA, ANCC, NADSP,
14,16

Infection Control
Part 2

This course describes the difference between Hepatitis
B& C and the ways in which they are transmitted. It alg
describes the differences between HIV and AIDS and
prevention methods for HIV. The risk of exposure to
Tuberculosis is discussed and the use aigmaission
based precautions to prevent the spread of TB.
Procedures to take in the event of an exposure to a
blood-borne pathogen are reviewed. This course is
contained within Infection ContralFull Series.

ACA, ANCC, NADSP,
14, 16

www.CorrectionsOTC.com

(800) 729-9198 Ext 201
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Course Name

Course Description

Credit
Hours

Accreditations

Intoxication aml
Withdrawal for
Corrections Officers

This course gives you a clear understanding of the
importance of recognizing the need for close supervisi
of inmates suffering from alcohol/drug intoxication.
People who appear to be under the influence of drugs
and/or alcohol may actually be suffering from medical
illnesses. Therefore, you need to learn how to distingu
between inmates who are intoxicated and those who
have other serious medical problems. A related conce
is that incarcerated individuals who aretidrawing from
substances pose a serious risk to themselves and othe
After completing this course, you will have concrete sk
that will help you to prevent negative outcomes by
observing behavior, taking proper precautions, and
making appropriate rerrals to the medical staff.

15

ACA

Receiving Screening
for Corrections
Officers

Effective health receiving for newly admitted inmates t
correctional facility is vital and essential to the facility's
health care system and its safe operation.

Thiscourse will help you develop interviewing,
observation, and rapid screening skills. These skills ar
needed to conduct health screening at intake. The cou
will cover the importance and goals of health screening
intake as well as key requirements, ebgtions and
inquiries common to screening practices which meet
national standards. During the course you will practice
conducting a health screenings and making an
appropriate dispositions. The course will prepare you t
administer health screening at yofacility under

I LILINB LINR F GS &adzLISNIIAAAZ2Y
form.

ACA

www.CorrectionsOTC.com
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Course Name

Course Description

Credit
Hours

Accreditations

Women's Physical
Health: Medical
Issues, Infectious
Diseases, and STDs

This training addresses on the medical health issues tf
are specific to women offenders. Bynfiliarizing yourself
with the components of a medical health care program
along with the common medical issues, illnesses and
symptoms that women offenders may have, you will
know how to manage these offenders effectively. Cang
heart disease, respiratyg disease, diabetes,
menstruation, pregnancy, infectious diseases, and
sexually transmitted diseases are all concerns for
incarcerated women, so you need to know how they
impact female offenders. The interactive exercises in t
course help you to appjpe knowledge you gain along
the way so that you will be able to use these new
competencies effectively and efficiently in your facility.

3

ACA, ANCC, 10, 14, 1¢

www.CorrectionsOTC.com
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Mental Health Information for Correctional Officers

Mental lllness: An
Overview for
Corrections Officers
(ACA)

those with a ceoccurring disorder is a challenge for
correctional officersThis course examines the
relationship between mental illness and mental health
well as the causes of each. During this training, you wi
learn the truth regarding common myths about mental
illness, and you will also learn about the most commor
categores of mental disorders. This information will he
you to more effectively work with inmates that have
mental health issues.

Course Name Course Description el Accreditations
Hours
Corrections and Supervising offenders with mental disordesspecially | 2 ACA

Crisis Management

This course discusses the essential elements of crisis
management and presents the steps for crisis
intervention and stabilization. It also discusses ways td
assist clients in developing an individualized crisis
prevention plan.

ACA, ANCC, ASWB,
CCB, Kentucky MFT,
LBP, NAADAC, NBCC
PDH, 2, 3,4,5,6, 7, 8,
9, 10, 11, 12, 13, 14,
15, 16, 17

Grief and Losm the
Corrections Setting

Grief is something that everyone will experience at one
time or another during their lifetime. When a person
experiences a significant loss they are forced to deal W
grief. For inmates these losses can be associated with
peope or things in the general community as well as
losses associated with their lives in the correctional
environment (death of a fellow inmate who was a long
time friend). Inmates, who are already in a very stressf
situation, may experience greater dist®than other
people when faced with problems including loss and
death. As a correctional officer, you will meet inmates
who have received news, withessed events, or
experienced significant personal losses and setbacks.
course will assist you in undganding the effects of grief
and loss on inmates as well as those who care for ther

ACA

www.CorrectionsOTC.com
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Course Name

Course Description

Credit
Hours

Accreditations

Introduction to
Mental Health Issues
for Correctional
Officers

As a correctional officer (CO), you play a key role in
supporting appropriate treatment of offendergith
mental disorders. Unfortunately, most COs receive ver
little training in this area, so this course is designed to
IAPS &2dz O2yONBGS aiAatta
front-line. The competencies you will gain in this trainir|
will improve your @erall awareness and responsivenes
as a first responder for mentally disordered inmates. T
introduction also focuses on promoting appropriate
mental health referrals by COs with the aim of improvi
control and safety within the correctional settingpurwill
also be wetprepared to reduce the suffering associate(
with mental health concerns that go unrecognized and
untreated. The scenarios and exercises you will take p
in during this training will help you to apply the
knowledge you gain as you wowith offenders with
mental health issues in your own facility.

2.5

ACA

Managing Sexual
Offenders under
Community
Supervision

Managing sexual offenders under community supervis
differs in several important ways from managing other
offenders. This coge is intended to provide the parole
agent and/or probation officer with knowledge specific
the effective management of sexual offenders. This
course will provide information about sex offender
characteristics and methods for supervising sexual
offenders under parole or probation in the community.
You will learn how to approach supervision from a risk
based perspective, with the goal of keeping the
community safe while using available resources
effectively. Following completion of this course you wil
be better equipped to understand the unique supervisiq
needs of those persons on your caseload with a histor
committing sexual abuse and sexual violence.

2.50

ACA

www.CorrectionsOTC.com
(800) 729-9198 Ext 201
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Corrections Officers

issue that afflicts men, women, and children from all
walks of life. It is not uncommon for individuals to
become incarcerated after experiencing a traumatic
event. The information in this course is geared toward
helping Correctional Officers to het understand how to
work with offenders who are experiencing PTSD. ltis
very likely that you have encountered individuals living
with PTSD in your facility, and this course gives you th
basic facts you need to work effectively with these
individuals.You will learn about the prevalence of PTSI
the criteria used to diagnose it, and an overview of
current best practices in the treatments of PTSD. Arme
with this information, you will be welprepared to
understand the role that PTSD symptoms can pldlén
lives of inmates.

Course Name Course Description Crrelt Accreditations
Hours
Overview of PTSD fo PostTraumatic Stress Disorder (PTSD) is aspickad 2.5 ACA

Overview of
Substance Abuse for
Corrections Officers

This course describes commonly abused substances
(alcohol, depressants, stimulants, opiates) in behavior
healthcare settings. It also presents strategies for
promotinga drugfree workplace, effectively intervening
with affected ceworkers and seeking personal help.

ACA, ANCC, 10, 14, 1¢

Overview of Suicide
Prevention for
Corrections
Professionals

This course is designed to give corrections profession:
clear undestanding of the prevalence, risk factors, and
prevention of suicide. The increased quantity and
intensity of offenders' mental health issues has resulte
in increased attempts by incarcerated individuals. In th
course, you will learn about the latest egch and best
practices regarding suicide prevention methods with
incarcerated individuals.

3.5

ACA

www.CorrectionsOTC.com
(800) 729-9198 Ext 201
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Course Name

Course Description

Credit
Hours

Accreditations

Supervising Mentally
Il Offenders (ACA)

Correctional officers have the difficult task of working @
the front line with offenders who have demonstrated a
inability or refusal to follow the laws of society and
behave appropriately. Some offenders may be
disrespectful to staff, sethbsorbed, and full of anger.
Other offenders may belong to gangs and participate i
illegal activities such as drug trafficgiand assaults. Still
other offenders may find pleasure in manipulating staff
and being disruptive. This course examines the differe
between normal and abnormal behavior and identifies
the common traits of individuals with mental disorders.
also lools at the factors in the correctional environment
that influence mentally ill offenders and identifies the
common signs of mental iliness. Finally, it examines hc
to supervise these offenders effectively. Interactive
exercises and vignettes throughout thiaining give you
plenty of chances to practice applying what you have
learned. Armed with these new competencies, you will
well-prepared to work safely and effectively with
offenders who have mental health issues.

2

ACA

The Twelve Steps

This course vides an overview of the each of the
twelve steps to counselors working in the addiction fiel
It assists professionals in developing a greater
understanding of the twelve step programs and promo
empathy and understanding for participation in suppor
groups.

ACA , ANCC, ASWB,
CCB, DCCB, NAADAC
NBCC, OASAS, OCDH
3,4,5,6,7,8,9,10,1
12, 13, 14, 15, 16, 17

www.CorrectionsOTC.com
(800) 729-9198 Ext 201
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and Mental Health
Issues (ACA)

in correctional settings. By giving you concrex@amples
of myths and facts along with a national profile of wom
offenders and mental illness, you will gain a clear
understanding of how the correctional environment
affects these offenders. We also will identify the
components of a comprehensive menkaalth program.
Finally, we will discuss the common mental health
disorders that women offenders may have and the role
the correctional officer in providing mental health care
for them.

Course Name Course Description ﬁ(r)eudrlst Accreditations
Understanding This course gives you a clear understanding of the 2 ACA
Addiction: An importance of ecognizing the need for close supervisig
Overview for of inmates suffering from alcohol/drug intoxication.
Corrections People who appear to be under the influence of drugs
Professionals and/or alcohol may actually be suffering from medical
illnesses. Therefore, you need to learn how to distish
between inmates who are intoxicated and those who
have other serious medical problems. A related conce
is that incarcerated individuals who are withdrawing frg
substances pose a serious risk to themselves and othée
After completing this course py will have concrete skillg
that will help you to prevent negative outcomes by
observing behavior, taking proper precautions, and
making appropriate referrals to the medical staff.
Understanding With the large number of mentally ill offenders entering 2 ACA
Mental Health correctional facilities, providing treatment is becoming
Treatment in the even more important. Many serious mental illnesses g
Corrections Setting | persistent in nature, like diabetes, and require letlegm
(ACA) treatment. Mental healh staff help offenders manage
their illness by treating the symptoms of their disorder(
Once they become stable, offenders can learn how to
cope with life and function successfully in society. The
quizzes, interactive exercises, and short vignettesis t
training will help you to work more effectively with
inmates who have mental health problems.
Women Offenders | This course focuses on women's mental health disordq 3.5 ACA, ANCC, 10, 14, 1¢
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Special Needs Offenders

Course Name

Course Description

Credit
Hours

Accreditations

Domestic Violence,
Abuse, and Women
Offenders

In this course, you will learn about violence against gir
and women with a specific focus on the different types
(emotional, physical, sexual) of abuse anditthengterm
effects. Many incarcerated girls and women have
experienced intimate partner violence (also known as
domestic violence), so you will be better equipped to
work with them if you understand the cycle of domestig
violence and why women stay in adive relationships.
Armed with this information, you will be much more
likely to more effectively the girls and women in your
facility.

2.5

ACA, ANCC, 10, 14, 1¢

Effective
Communication for
Correctional
Supervisors: How to
Hear and be Heard

Supervisorsnust rely upon their staff to complete tasks
so that they meet and exceed performance standards.
The key to ensuring that this process flows smoothly is
effective communication. The ovarching goal of this
course is to help correctional supervisogain how to
communicate with their staff on a daily basis. By taking
this course, you will gain important insight into the
fundamentals of successful communication, gender ro
in communication, and active listening. Armed with thig
information, you wilbe able to communicate more
effectively with your staff. key words: ACA, corrections
correctional, communication, supervisor, manager

ACA

Legal Issues and
Women Offenders

People are living longer in the USA and the population
correctional faciligs is aging. What do these changes
mean for correctional professionals? In this course you
will learn about the mental and physical health issues
faced by the older inmate, how their adjustment in
corrections is complicated by physical challenges they
face and key strategies you can use to more effectivel
promote their adjustment at your facility.

ACA, ANCC, 10, 14, 1¢
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Course Name Course Description Crrelt Accreditations
Hours
Managing Adult and | In your role as a correctional officer/youth care worker,| 2.00 ACA

Juvenile Offenders
with Chronic lliness

you are called upn to work with juveniles/adults with
chronic illnesses. Your knowledge and comfort level
dealing with the unique challenges that such individual
face has important implications for your safety, as well
the safety of that individual. In this course,wwill learn
how a chronic illness is different from other illnesses. Y
will also receive information about the most common
chronic illnesses, along with specific ways to handle th
situations associated with them. By completing the
interactive exerciseand realworld examples in this
training, you will be well on your way to working as
effectively as possible with adult and juvenile offenders
with chronic illness.

Managing Inmates
and Juveniles who
Require
Accommodations for
Disabilities

As acorrectional staff member, you are tasked on a da
basis to manage offenders with a variety of different
disabilities. In this course, you will learn the basics of h
the Americans with Disabilities Act (ADA) define a
disability. You will also learn abibthe types of hearing,
visual, physical, learning, developmental, and mental
disabilities commonly encountered in facilities, includin
specific techniques to help manage them. This course
also describe common accommodations that are often
made forinmates/juveniles with disabilities. Finally, we
will address how ADA is involved and issues of meetin
O2YLX AlFLyOS® 2AGK dKA& 1Y
effective in working with disabled offenders.

ACA, ANCC, 10, 14, 1¢

Mothers in
Correctional Faciles

Mothers who are incarcerated present a special set of
circumstances, so this interactive training several key
factors for you to understand. By being familiar with
factors including bonding, separation from children, an
the presence of other caregdivs in these offenders’ lives
you will be better prepared to work effectively with
mothers in correctional facilities.

15

ACA, ANCC, 10, 14, 1¢
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Gay, Lesbian,
Bisexual,
Transgender, and
Intersex Individuals
in Corrections

for all inmates regardless of race, religion, or sexual
orientation. Inmates who are members of the Lesbian,
Gay, Bisexual, Transgender, and Intersex community
(LGBTQI) present unique challenges for correctista.
When we try to define their sexual/romantic orientation
we often encounter various problems in pinning down
this definition. Roughly 67% of LBGTQI inmates report
being sexually assaulted, making them among the mos
vulnerable in the prison populan. The information in
this course will help you to will keep LGBTQI individua
safe along with the other inmates and staff at your
facility. Through interactive games and quizzes, this
course will teach you to feel more competent and
confident working vith LGBTQI individuals including
adults, adolescents, and adults.

Course Name Course Description Crrelt Accreditations
Hours
Safe Management of| Correctionabfficers provide custody, care, and control | 1.5 ACA, ANCC, 10, 14, 1¢

Understanding
Women Offenders

Since 1995, the number of women offenders in prisong
and jails has increased faster than the number of male
offenders. Women in coectional settings may have
special needs, so in order to effectively supervise then
you need to understand those needsd how to manage
them appropriately. This training gives correctional
officers key information about women offenders with a
emphasion how these offenders create different

challenges than male offenders.

2.5

ACA, ANCC, 10, 14, 1¢
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and the Correctional
Environment

face in the correctional environment. You will revithe
operations of women's facilities and the role that each
the operations plays in providing for the safe, effective
humane operation of the facility. Although facilities ma
have different names for these operationand may
have some operationdat are not included in the coursg
- they will have similar functions. If your facility has
operations that are not described in the course, you wi
need to identify how they fit into the other operations
discussed. After covering operations, you willlexg the
similarities and differences in providing security and
supervision for male and women offenders with a focu
on how to provide genderesponsive solutions. By takin
this training, you will be able to clearly describe benefit
of women having workssignments, explain program
ASNBAOSa 2FFSNBR Ay 62YS
important role of community involvement to incarcerate
women.

Course Name Course Description Crrelt Accreditations
Hours
Women Offenders This course addresses the issues that women offende| 2 ACA
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Medical and Mental Health Staff

For Those You Serve
Through the Effective

ways recovery is defined, how to use WRAP® to deve
cooperative relationships and treatment plans with tho

Course Name Course Description el Accreditations
Hours
Achieving Recovery | This course provides an overview about the different | 1 ACA, ANCC, ASWSB,

CCB, NAADAC, NBC(C
3,4,5,6,7,8,9,10,1

and social types of risk factors and how they relate to t
cycle of addiction and discusses the progressive
symptoms and stages of almiand addiction.

Use of WRAP youserve and, the importance of peers' participation in 16, 17

treatment. **Audio/Video Required
Addiction: A This course presents an overview of mailtering drugs | 3 ACA , ANCC, APA,
Biopsychosocial and the concept of instant gratification as they relate tg ASWB, BREI, CCB,
Model abuse and addiction. It describes biological, psycholog DCCB, IAODAPCA,

Kentucky MFT,
MSACCB, NAADAC,
NBCC, OASAS, OCDH
3,4,5,6,7,8,9,10,1
12, 13, 14, 15, 16, 17

Adopting A Primary
Short Term Care
Treatment Model

Increasingly behavioral healtrganizations are co
locating or providing services in primary care offices.
These new arrangements can be difficult for staff comi
from a mental health organization. What is the
fundamental shift in how services are delivered that
needs to be made? Hodo you introduce staff to the
brief, shortterm intervention model used in primary
care? How do you mentor and support staff working in
new environment, at a different pace and in a different
style? Learn how to excite your staff and your commur
abou this new opportunity. **Audio/Video Required

ACA, ANCC, APA,
ASWB, CCB, NBCC, 2
4,5,6,7,8,9, 10, 14,
16

All About WRAP®
Including an
Overview of the
Research Findings
and Values and
Ethics

This webinar given by Dr. Mary Ellen Copeland review|
the fundamentals of WRAP and identifies the values a
ethics of mental health recovery and WRAP. This vide
course also cites research findings that support WRAR
**Audio/Video Required

ACA, ANCC, ASWB,
NAADAC, NBCC, 2, 3,
5,6,7,8,9,10, 14, 16
17
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diagnostic criteria associated with Alzheimer's disease
provides a review of brain anatomy thought to be

involved in the progression of the disease and discuss
the state d current research into causes and cures. It
also discusses the effects the disease has on caregive

Course Name Course Description Crrelt Accreditations
Hours
Alzheimer's Disease | This course covers the prevalence, risk factors and 4 ACA, ANCC, APA,

ASWB, CCB, Kentucky
MFT, MNMFT, NBCC,
OASAS, 2,3,4,5,6, 7
8,9, 10, 14, 15, 16

Anxiety Disorders:
Diagnosis and
Treatment

This course provides a comprehensive review of the
diagnostic criteria and prevalence of the most commor
occurring anxiety disorders. The course discusses in
detail the key elements in the evaluation process.
Effective treatment modalities including medt@ons are
also covered, as well as trends for future research.

ACA, ANCC, ASWB,
CCB, Kentucky MFT,
NAADAC, NBCC,
OASAS, OCDP, 2, 3,4
56,7,8,9, 10,11, 12
13, 14, 15, 16, 17

Inventory-I® In
Health & Human
Service Settings

selfreport instrument that targets key areas of consum
concerns. This brief survey is the istly standard as a
brief assessment that quickly and effectively suppleme
the information that clinicians have at hand to gain an
understanding of consumers' functioning. In this cours
you gain an irdepth understanding of how the Bl
should- andshould not be used in health and human
services settings. You will learn when to use thelBbd
well as how to administer, score and interpret it.
Interactive exercises and vignettes that apply what yoy
learn help you really "drill into" the materiab you can
apply it in your work setting.

ASAM Patient This course covers three main aredse history leading | 2 ACA, ANCC, APA,
Placement Criteria | to the development of the placement criteria, the ASWB, BREI, CCB,
theoretical foundations, the assessment dimensional DCCB, HADAD,
criteria and levels of care training. NAADAC, NBCC,
OASAS, OCDP, 2, 3, ¢
5,6,7,89, 10, 11, 12,
13, 14, 15, 16, 17
Beck Depression The Beck Depression InventdtyBDHII) is a widelused | 1.5 ACA, ANCC, ASWB,

NAADAC, NBCC, OCLC
2,3,4,5,6,7,8,9,10
14, 16, 17
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bipolar disorder, including symptoms, criteria for
diagnosis, at theories about causation, suicide rates,
and treatment options. It describes the most common
medications used in treatment and effective psychosoc
interventions. It also provides highly relevant
information about diagnosis in children and adolessent

Course Name Course Description Crrelt Accreditations
Hours
Bipolar Disorder This course provides a comprehensive discussion of | 4 ACA, ANCC, APA,

ASWB, CCB, MNFT,
NAADAC, NASW, NB(
OCDP, 2, 3,4,5,6, 7,
9, 10, 11, 12, 183, 14,
16, 17

CoOccurring
Disorders

This course is intended to provide you an understandir
of the relationship between coccurring substance use
andmental health disorders. Along the way, you will
learn techniques to effectively assess consumers with
Occurring Disorders as well as strategies for
understanding and enhancing consumer motivation for
change. By taking this course, you will familiayiaarself
with current developments in integrated treatments for
CaoOccurring Disorders. You will have the opportunity {
apply your new knowledge using interactive exercises,
vignettes, and by responding to questions about what
@ 2dzQ@S S| NJ BsfkapwledyevaBoRt cusrén
strategies for assessment and treatment, you will be a
to provide consumers with high quality integrated care
for CoOccurring Disorders.

ACA, ANCC, ASWSB,
CCB, CCMC, DCCB,
HADAD, IAODAPCA,
MA-MFT, MCBAP,
MSACCB, NAADAC,
NASW, NBCC, OASAS
OCDP, PCB, 2, 3,4, 5
7,8,9, 10, 11, 12, 13,
14, 15, 16, 17

Cognitive Behavioral
Therapy

This 2.5 hour course discusses the development and t
principles of cognitive behavioral therapy and explains
the application of CBT to cliemtho present with various
issues including addiction, depression, anxiety,
adjustment issues and personality disorders.

2.5

ACA, ANCC, APA,
ASWB, CCB, LBP, NB
OASAS, GKMFT, OK
LPC, 2,3,4,5,6,7,8,
10, 14, 15, 16
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Therapy 6r PTSD in
Veterans & Military
Personnel

treatments for individuals who have PTSD: Cognitive
Processing Therapy (CPT). CPT is an evithersesl,
shortterm treatment for PTSD. A form of cognitive
behavioral treatment, CPT uses predominantly cognitiv
therapy techniques to treat PTSD; treatment may or m
not include a written trauma account. The CPT protocd
may be applied individually or in groups. While most
people who are exposed to a trauma recowveturally, a
significant minority do not. Understanding and
competence in treating posraumatic stress disorder is
therefore an important skill for mental health providers
Taking this course is a first step towards becoming
competent in using CPT taett PTSD.

Course Name Course Description Crrelt Accreditations
Hours
Cognitive Processing In this course we will review one of the most effective | 2.5 ACA, ANCC, APA,

ASWB, NAADAC, NBC
OCDP, 2, 3,4,5,6, 7,
9, 10, 14, 16, 17

Cultural Awareness
in Corrections

This course is an introduction to understanding the
various components of cultural competence and how
they apply to correctios professionals. Although the
corrections setting is highly controlled, the offenders a
staff alike come from highly diverse backgrounds. Hav
an understanding of the role of culturand incorporating
that knowledge into your every day work will helpu to
work more effectively with virtually anyone. This trainin
gives you general principles as well as specific
applications that are intended to mirror the people and
situations you face on the job.

15

ACA

Cultural Issues in
Mental Health
Treatment

This course reviews the confluence of clinical, social,
cultural, organizational and financial reasons for minor
groups being underserved by the mental health and
human services systems. It discusses the ethnic and
racial groups that constitute undersed populations
and describes their changing demographics. The cout
reviews five culturalhspecific psychiatric syndromes or
idioms of distress and discusses the epidemiology and
utilization of mental health services among the major
racial/ethnic grops. The course also discusses social
cultural barriers to accessing mental health and humar
services.

ACA, ANCC, APA,
ASWB, CCB, CBADP,
CCMC, HADAD,
IAODAPCA, Kentucky
MFT, MAMFT, MCBAP
MSACCB, NAADAC,
NASW, NBCC, OCDP,
OKLMFT, OKPC, PDH
2,3,4,5,6,7,8,9, 10,
11, 12, 13, 14, 15, 16,
17
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Course Name

Course Description

Credit
Hours

Accreditations

Developmental
Milestones and
Common Mental
Health Issues of
Adults and Seniors

This course is intended to provide you with an overviev
of the developmental milestones and common disorde
associated with dults and seniors. Unfortunately, many
courses on "human development” in mental health foc
on birth through adulthood, without much of a focus on
the richness of the experiences later in life. For this
reason, this course will cover issues relevant tthbo
adults and seniors, but will give an extra emphasis on
factors related to geriatric psychology.

15

ACA, ANCC, APA,
ASWB, CCB, NBCC,
OASAS, 2,3,4,5,6, 7,
8,9, 10, 14, 15, 16

Diagnosing
Substance Use Issu€q
in Older Adults

This course defines lelgeof alcohol use and discusses 1
and protective factors. It also describes signs, symptor
and criteria for diagnosing alcohol and other substance
abuse problems. The course also discusses substance
abuse screening and provides examples of screenioig
available for use by clinicians. Additionallyocmzurring
disorders and differential diagnosis are covered in this
course.

ACA, ANCC, APA,
ASWB, BREI, CBADP,
CCB, CCMC, DCCB,
HADAD, IAODAPCA,
Kentucky MFT, MA
MFT, MCBAP, MSAC(
NAADAC, NADC,
NASV, NBCC, OASAS
OCDP, PCB, 2, 3,4,5
7,8,9, 10, 11, 12, 13,
14, 15, 16, 17

Dialectical Behaviord
Therapy: Advanced
Techniques

In this course, you will gain key knowledge about the
theory and treatment components of Dialectical
Behavioral TherapypBT) in both inpatient and
outpatient settings. The information you will learn by
taking this training will help you identify consumers wh
will benefit most from this intensive treatment.

You will also learn the basics of conceptualizing
psychologicalunctioning and treatment in a DBT
framework. In order to ethically apply these principles i
therapy, you must have appropriate training and
supervision in addition to taking this course. The
knowledge you will gain in this training will go a long w|
toward increasing your understanding of how to apply

best DBT practices in your own setting.

2.5

ANCC, APA, ASWB,
NAADAC, NBCC, 2, 3,
56,7,8,9,10,11, 12
13, 14, 16, 17
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Therapy: An
Introduction

theory and treatment components of Dialectical
Behavioral Therapy (DBT). The information you will leg
by taking this training will help you to identify consume
who will benefit most from this intensive treatment. Yo
will also lean the basics of conceptualizing psychologiq
functioning and treatment in a DBT framework.

Course Name Course Description Crrelt Accreditations
Hours
Dialectical Behaviorg In this course, you will gain k&nowledge about the 1.5 ACA, ANCC, APA,

ASWB, NAADAC, NBC
2,3,4,5,6,7,8,9,10
11, 12, 13, 14, 16, 17

Crisis Intervention

crisis situations and reviews the phases of a psychiatri
crisis as well as reviewing the assessment of risk facto
for suicide. *** Audio/Video Required

Effective Educational This course discusses effective skiligl techniques for | 4 ACA, ANCC, ASWB,

Strategies teaching people who are recovering from severe and CCB, LBP, MCBAP,
persistent mental iliness. It explains psychoeducation NAADAC, NBCC, OCL
and contrasts it with group therapy. The course also 2,3,4,5,6,7,8,9, 10
describes how to use pre and post knowledge 11, 12, 13, 14, 15, 16,
assessments to measure outcorrsesd demonstrate 17
progress toward measurable objectives.

Effective Response il This video course discusses techniques fonaging 15 ACA, ANCC, APA,

ASWB, CCB, NBCC, 2
4,5,6,7,8,9, 10, 14,
15, 16
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Children's Lives Part
3: Advanced
Techniques

geared toward helping those working with children and
families to do so in a way that keeps fathers engaged i
the process.

The information in this aarse builds on material in the

first two courses so it is recommended that the course
be taken sequentially. This training addresses advance
techniques that will assist you in engaging fathers in th
lives of their children.

In this course, you will pacipate in skiHbuilding
training, and gain a greater competency for
communicating with the fathers you work with. As you
master these skills you will be able to more easily com
to treating fathers and mothers equally in your practice

A series ofriteractive exercises and multimedia drills w
help you to practice what you learn in this course. As y
master these skills, you will be able to more easily
commit to treating fathers and mothers equally in your
practice.

The material in this course limsed on the National
CrYAt@ tNBaSNBIFGA2y bSias
Training Curriculum: Building Skills & Best Practice.

** Flash player is required in order to view this course.

Course Name Course Description Crrelt Accreditations
Hours
Engaging Fathein This course is the third in a series of three trainings 3 ANCC, APA, ASWB,

NAADAC, NBCC, 2, 3,
56,7,8,9,10,11, 12
13, 14, 15, 16, 17
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PTSD in Military
Personnel and
Veterans

deployments in support of Operation Enduring Freedo
(OEF) and Operation Iragi Freedom (OIF) with
approximately 33,000 service membeavsunded in
action and 4,700 total deaths. Service Members have
faced unprecedented multiple deployments with
potential repeated exposure to lifghreatening or
traumatic situations. The course will help to ensure
successful postieployment reintegration ad to promote
optimal health and functioning by providing mental
health providers training in assessing, diagnosing and
treating Posttraumatic Stress Disorder and other
comorbid conditions experienced by Service Members
and Veterans.

Course Name Course Description Crrelt Accreditations
Hours
Epidemiology of Since 2001, there have been over 1.65 million 2.5 ACA, ANCC, APA,

ASWB, CCB, NAADAC
NBCC, OCDP, 2, 3, 4,
6,7,8,9, 10,11, 12,
13, 14, 15, 16, 17

GAF Training

Learning to use clinical assessments to fill out your ow
impressions of your consumers can set you apart as a
exceptional clinician. The Global Assessnuént
Functioning (GAF) scale is a nraaiversal indicator that
is intended to give a snapshot of an individual's
functioning. However, many of those responsible for
assigning GAF scores have not had formal training in i
resulting in frequent discrepangeamong clinicians' GAFR
ratings for the same individual. This course gives you
step-by-step instruction about how to appropriately use
the GAF, and includes a series of vignettes in which y(
learn to apply your knowledge and get immediate
feedback. You'leave this course with concrete
knowledge and techniques to more consistently asses
consumers in your own setting.

ACA, ANCC, ASWB,
NAADAC, NBCC, OCLC
2,3,4,5/6,7,8,9,10
11,12, 13, 14, 16, 17

Gambling Addiction

Substance abuse counselomsental health therapists,

primary care physicians, and social service workers ar
increasingly confronted with consumers who are in neg
of services that address problem gambling issues. This
course gives an overview of problem gambling screeni

assessmet, referral, and treatment information.

ACA, ANCC, APA,
ASWB, CCB, NAADAC
NBCC, OASAS, OCDH
3,4,5,6,7,8,9,10,1
16
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Course Name

Course Description

Credit
Hours

Accreditations

Grief and Loss

As a health care provider, you are bound to encounter
grief and grieving individuals on a fairly regularibas

Grieving the loss of a loved one is always unique to thg
individual who is experiencing the loss. Hence, there ig
"correct" way to deal with loss, and no set amount of
time that an individual is expected to grieve. This courg
reviews the grievingnocess, stages of grief, and how tqg
help adults and children cope effectively cope with grig

2

ACA, ANCC, APA,
ASWB, CCB, LBP,
NAADAC, NBCC, OCL
OKLMFT, OKPC, 2, 3,
4,5,6,7,8,9, 10, 11,
12, 13, 14, 15, 16, 17

lliness Management
and Recovery
BEvidence Based
Practices

This course is based on content developed by The
Substance Abuse and Mental Health Services
Administration (SAMHSA). It is part of six EvideBased
Practice Implementation Resource Kits by SAMHSA tg
encourage the use of evidendmsed practices in mental
health. This course reviews how to help people to set &
pursue personal goals and to implement action strateg
in their everyday lives.

2.5

ACA, ANCC, APA,
ASWB, CCB, CCMC,
CRCC, LBP, M\FT,
NASW, NBCC, 2, 3, 4,
6,7, 8,910, 14, 15, 16

lliness/Wellness
Management and
Recovery Part 1

This course is based on content developed by The
Substance Abuse and Mental Health Services
Administration (SAMHSA). It is part of six EvideBased
Practice Implementation Resource KitsS&MHSA to
encourage the use of evidendrased practices in menta
health. This course reviews how to help people to set &
pursue personal goals and to implement action strateg
in their everyday lives. **Audio/Video Required

15

ACA, ANCC, APA,
ASWB, CB, NAADAC,
NBCC, USPRIPRP, 2,
3,4,5,6,7,8,9,10,1
14,15, 16
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Course Name

Course Description

Credit
Hours

Accreditations

lliness/Wellness
Management and
Recovery Part 2

lliness Management and Recovery (IMR) is a progran
that teaches people with severe mental illness how to
manage their psychiatric disder in collaboration with
others in the context of setting and pursuing personally
meaningful goals. This institute will describe the
theoretical and empirical basis for the IMR/WMR
program followed by review of the logistics, curriculum
and teaching mihods employed. Tools for helping
people set and track personal recovery goals, and for
evaluating gains in sethanagement skills will be
highlighted, and examples of teaching strategies will b
provided on video. Recent research on the IMR/WMR
programwill be described, as well as adaptations of the
program to address special issues. Thispart2 ofa2 p
video presentation. *Audio/Video Required

15

ACA, ANCC, APA,
ASWB, CCB, NAADAC
NBCC, USPRIPRP, 2,
3,4,5,6,7,8,9,10,1
14, 15, 16

Implementing
SAMHSA Evidence
Based Practices

Recovery has become the guiding paradigm for provid
serving people with disabling mental illnesses. There i
however, limited consensus on the definition of recove
which results in challenges to providers siegkio create
recoveryfocused organizations. Join in a discussion akl
the role of evidence®  a SR LINJ Ol A OS a
NEIFté G GKS LINPOARSNI €S
using evidencéased practices to transform service
delivery andcreate recoveryoriented organizations.
**Audio/Video Required

ACA, ANCC, APA,
ASWB, CCB, NBCC, 2
4,5,6,7,8,9, 10, 14,
15, 16

Improving Substance
Abuse Treatment
Compliance

This course is designed to help clinicians and treating
agencies bettr understand and address the problem of
poor compliance among clients who have substance
abuse disorders, including those with dual disorders. |
discusses types of compliance problems and their effe
on the client, family and professional caregiver or
treatment system. The course provides strategies and
techniques for improving treatment compliance.

ACA, ANCC, APA,
ASWB, BREI, CCB,
CCMC, CRCC, DCCB,
IAODAPCA, Kentucky
MFT, MAMFT,
MSACCB, NAADAC,
NBCC, OASAS, OCDH
PCB, 2,3,4,5,6,7, 8,
9,10,11, 12, 13, 14,
15, 16, 17

www.CorrectionsOTC.com
(800) 729-9198 Ext 201

Corrections Staff Training Library

5/7/2010

Page 30



FOUNDED 1870

essential

LEARNING

for CoOccurring
Disorders Part-tEBP

Substance Abuse and Mental Health Services
Administration (SAMHSA). It is part of six EvideBased
Practice Implemetation Resource Kits by SAMHSA to
encourage the use of evident@sed practices in menta
health. Specifically, Integrated Treatment for-Co
Occurring Disorders Part 1 is for people who have co
occurring disorders, mental illness and a substance ab
addidion. This course reviews a treatment approach
which helps people recover by offering both mental
health and substance abuse services at the same time
and in one setting. In Part 1, the stages of treatment af
discussed along with how to develop a treatrh@tan
with clients.

Course Name Course Description Crrelt Accreditations
Hours
Integrated Treatment This course is based on content developed by The 3 ACA, ANCC, APA,

ASWB, BREI, CCB,
CCMC, CRCC, DCCB,
HADAD, LBP, MAFT,
MN-MFT, NAADAC,
NBCC, OASAS, OCDH
OKLMFT, OKPC, PCB
2,3,4,5/6,7,8,9,10
11,12, 13, 14, 16, 17

Integrated Treatment
for CaOccurring
Disorders Par2--EBP

This course is based on content developed by The
Substance Abuse and Mental Health Services
Administration (SAMHSA). It is part of six EvideBased
Practice Implementation Resource Kits by SAMHSA tg
encourage the use of evidentased practicesiimental
health. Specifically, Integrated Treatment for-Co
Occurring Disorders Part 2 is for people who have co
occurring disorders, mental illness and a substance ab
addiction. This course reviews a treatment approach
which helps people recover by offeg both mental
health and substance abuse services at the same time
and in one setting. In Part 2, how to use substance ab
counseling techniques with clients and how to impleme
effective relapse prevention strategies are discussed i
depth.

ACA, NCC, APA,
ASWB, BREI, CCB,
CCMC, CRCC, DCCB,
HADAD, LBP, MAFT,
MN-MFT, NAADAC,
NBCC, OASAS, OCDH
OKLMFT, OKPC, PCB
2,3,4,5,6,7,8,9,10
11,12, 13, 14, 16, 17

Integrated Treatment
for Persons with Dua|
Diagnosis

This video course, one of timeonthly Breakfast Learning
Series presentations offered by CBH, presents a detai
review of treating clients with a Dual Diagnosis using
specific principles and a FeQuadrant treatment model.
The course also reviews several mental disorders

associatedvith Dual Diagnosis. **Audio/Video Require(

ACA, ANCC, APA
ASWB, CCB, MSACCE
NAADAC, NBCC, OCLC
2,3,4,56,7,8,9,10
11, 12, 13, 14, 15, 16,
17

www.CorrectionsOTC.com
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Resistance

of how offenders develop and sustain resistance in
treatment. Research and theory have shown that
individuals who routinely break the law tend to have
similar thought processes that motivate their behavior.
this interactive course, you will learn about those
patterns as well as how they can hinder progress in
treatment. Armed with the information about best
clinical practices with incarcerated individuals, you will
able effectively use concrete techniques to effectively
manage treatment with even the most resint
offenders.

Course Name Course Description Crrelt Accreditations
Hours
Managing Offender | This course is intended to give you a clear understand| 2 ACA, ANCC, APA,

ASWB, NAADAC, NBC
2,3,4,5,6,7,8,9,10
14, 16

Mental and Physical
Health Issues for
Older Inmates

People are living longer in the USA and the population
corrections is aging. What do these changes mean for
correctional professionals? In this course you will learn
about the mental health issues faced by the older inmg
how their adjustment in corrections is also complicateq
by physical challenges they face and key strategies yg
can use to more effective pnoote their adjustment at
your facility.

ACA, ANCC, 10, 14, 1¢

Methamphetamine:
Effects, Trends, and
Treatment

The course provides a comprehensive overview of the
drug methamphetamine including how the drug is
created, the short and long term effectsmeth abuse,
recent law enforcement trends for manufacturing and
trafficking, and the physical and psychological nature ¢
methamphetamine dependence. It also describes
treatment options and outcomes including the Matrix
Model Intensive Outpatient PrograntAudio/Video

Required.

15

ACA, ANCC, APA,
ASWB, CCB, IAODAP
MSACCB, NAADAC,
NBCC, OCDRP, 2, 3, 4,
6,7,8,9,10,11, 12,
13, 14, 15, 16, 17

www.CorrectionsOTC.com
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Health Settings

methicilin- resistant Staphylococcus aureas (MRSA), its
prevalence in healthcare settings, specific ways to
prevent the transmission of infection, the link between
antimicrobial resistance and MRSA risk factors, and th
critical role of hand hygiene in preventing transmission
MRSA prevention resources are also presented. The
course is intended for healthcareqiessionals and other
staff who are in contact with patients, families, and
visitors in inpatient and outpatient behavioral health
settings.

Course Name Course Description Crrelt Accreditations
Hours

Motivational In this course, you will learn about the philosophy 2.5 ACA, ANCC, APA
Interviewing for principles and practice of motivational interviewing (Ml ASWB, NAADAC, NBC
Corrections with offenders in a correctional setting. After gaining 2,3,4,5,6,7,8,9,10
Professionals valuable information about how MI was developed to 14,16

motivate behavioral change, you will take part in

interactive exercises that show you gjifec strategies for

dealing with offender resistance. Ml techniques are

evidencebased best practices in working with highly

resistant incarcerated individualiearn how to "roll with

offender resistance" and watch the change happen!
MRSA in Behavioral | This interactive course gives youdapth knowledge of | 1.5 AAMA, ACA, ANCC, 1

14, 16

Older Adults and
Mental Health

This sixhour course reviews mental disorders ilder
adults including assessment, diagnosis, prevention, ar
treatment. Special attention is devoted to depression if
the aging population, as well as anxiety disorders,
schizophrenia, and substance abuse. Additionally, the
course describes services avhl&for older adults
including communitybased care and social supports.

ACA, ANCC, APA,
ASWB, CCB, NBCC,
PDH, 2, 3,4,5,6, 7, 8,
9, 10, 14, 15, 16

Overview of Mental
Health Issues in Olde
Adults

This course describes the normal life cycle taskstiaad
cognitive capacity, changes, human potential and the
creativity involved in aging. Symptoms related to
depression as well as use of alcohol, chemical
dependence and use or misuse of medication is
discussed.

ACA, ANCC, ASWSB,
CCB, NBCC, 2, 3,4,5
7,8,9, 10, 14, 16

www.CorrectionsOTC.com
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Course Name

Course Description

Credit
Hours

Accreditations

Overview of Mood
Disorders in Adults

This course discusses common mood disorders in ady
explores symptoms of and types of depression, discus
treatment modalities for mood disorders, and reviews
the cognitive behavioral approach.

1

ACA, ANCC, CCB,
NAADAC, NASW,
OASAS, OCDP, PDH,
11, 12, 13, 14, 16, 17

Overview of
Personality Disorders

This course provides an overview of personality disord
including information about engagement, assessment,
crisis stabilization, long termace, and a continuum of
care for clients. Special attention is given to three spec
personality disorders: borderline, antisocial, and
narcissistic.

ACA, ANCC, CCB,
NAADAC, NBCC,
OASAS, OCDP, 2, 3,4
56,7,8,9,10,11, 12
13, 14, 15, 16, 17

Ovaview of
Psychopharmacology

This course describes four major categories of
medications by their generic and trade names (brand
names used by pharmaceutical companies): -anti
psychotics, mood stabilizers, antidepressants and anti
anxiety medications. It psents information about
clinical indications, dosages and side effects. Medicat
that specifically affect children, the elderly, and women
during the reproductive years are also discussed.

ACA, ANCC, APA,
ASWB, BREI, CBADP,
CCB, CCMC, IAODAP
Kenucky MFT, MA
MFT, MCBAP, NAADA
NASW, NBCC, OCDP,
PDH, 2, 3,4,5,6, 7, 8,
9, 10, 11, 12, 13, 14,
15, 16, 17

Overview of Severe
Persistent Mental
lliness

This course is intended to be an introduction to severe
and persistent mental illness. It discusshe group of
psychiatric disorders that are considered major mental
disorders otherwise referred to as severe and persiste
mental illness. The course addresses the symptoms, i
well as the myths associated with severe mental illnes
and the use of meidations in the treatment of severe
persistent mental iliness. The course also describes tf
difference between treatment and rehabilitation as it
relates to severe mental illness using the model of the
Recovery Pyramid. This is an excellent course for
administrative staff and Board Members.

15

ACA, ANCC, CCB,
NASW, 10, 14, 16

www.CorrectionsOTC.com
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Prevention

prevention, addictions, mental health, and related field
The nature of the topic of suicide prev#on also makes
this course relevant to community members, including
the gatekeepers identified in this course (healthcare
workers, school personnel, protective service workers,
law enforcement, members of faith communities,
program planners, volunteerand juvenile justice
personnel) and any community members who have be
touched by suicide. The content is adapted from the
National Strategy for Suicide Prevention which is
published on the Substance Abuse and Mental Health
Services Administration websi(SEAMHSA).

Course Name Course Description Crrelt Accreditations
Hours
Overview of Suicide | This course is designed for professionals in the 3.5 ACA, ANCC, APA, AP(

ASWB, CCB, LBP,
NASW, NBCC, OASAS
OKLMFT, OKPC, 2, 3,
4,5,6,7,8,9, 10, 14,
15, 16

Panic Disorder:
Diagnosis and
Treatment

This course reviews the prevalence and risk factors
associated with panic disorder. &bourse discusses the
clinical presentation of panic disorder and-@ocurring
illnesses as well as the efficacies of treatment modaliti
and most commonly prescribed medications.

ACA, ANCC, ASWB,
CCB, NAADAC, NASW
NBCC, OASAS, OCD¥
2,3,4,5,6,,78,9, 10,
11, 12, 13, 14, 15, 16,
17

Positive Psychology

This course describes the current state of research an
practice in Positive Psychology. In addition to providing
an overview of how this movement has developed, the
material gives concrete exangd of assessment
techniques, seminal research, Martin Seligman's VIA
Signature Strengths typology, and clinical applications
Positive Psychology. **Audio/Video Required

ACA, ANCC, APA,
ASWB, CCB, LBP, NB
2,3,4,5,6,7,8,9,10
14, 15, 16

PostTraumatic Stress
Disorder (PTSD)

This course discusses the prevalence and diagnostic
criteria for PTSD; it discusses treatments for PTSD
including psychotherapy and medication as well as PT;
in children and adolescents.

ACA, ANCC, APA,
ASWB, CCB, HADAD
LBP, NBCC, OASAS, (
LMFT, OKPC, 2, 3, 4,
56,7,8,9,10, 14, 15
16

www.CorrectionsOTC.com
(800) 729-9198 Ext 201

Corrections Staff Training Library

5/7/2010

Page 35



FOUNDED 1870

essential

LEARNING

Therapy for PTSD fo
Veterans and Military
Service Personnel

treatments for individuals who have PTSPrdlonged
Exposure Therapy" (PE). Understanding and exhibiting
competence in working with symptomatic trauma
survivors is a critical skill for clinicians. Knowing how tg
effectively treat individuals who have been exposed to
potentially traumatic events s as sexual assault/abus
physical assault/abuse, natural disasters, motor vehicl
accidents and combat will enable you to meet the clini
needs of many individuals. This course will provide yol
with a basic understanding of Prolonged Exposure
Therapyand is a good first step towards becoming
competent in the use of PE techniques in your practice

Course Name Course Description Crrelt Accreditations
Hours
Prolonged Exposure| In this course we will review one of the most effective | 2 ACA, ANCC, APA,

ASWB, CCB, LBP,
NAADAC, NBCC, OCL
OKLMFT, OKPC, 2, 3,
4,5,6,7,8,9, 10, 11,
12, 13, 14, 15, 16, 17

Recognizing EPS an
Tardive Dyinesia

This course is intended for nanedical behavioral health
service providers who work with clients who are taking
antipsychotic medications. The course describes
medication induced movement disorders including
tardive dyskinesias, extrapyramidal syomes and
neuroleptic malignant syndrome. It emphasizes the
importance of awareness and early intervention in
reducing the impact of these side effects.

15

ACA, ANCC, ASWB,
CCB, NBCC, 2,3,4,5
7,8,9, 10, 14, 15, 16

Relapse Prevention
Services

This course examines the issue of relapse in the
treatment of substance abuse and discusses approach
to helping clients identify highisk areas in the recovery
process. It explains the clinical issues related to relap
prevention in the treatment of chaical dependency and
discusses the major approaches currently in practice.

ACA, ANCC, APA,
ASWB, BREI, CCB,
DCCB, IAODAPCA,
Kentucky A&D,
Kentucky MFT,
MSACCB, NAADAC,
NBCC, PDH, 2, 3,4,5
7,8,9,10, 11,12, 13,
14, 15, 16, 17
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Services Part 1: Best
Practices

substance use issues, you know that relapse is a frequ
component of the recovery process. In this course, yol
will learn about different relapse prevention strategie
that you can apply aftar or in conjunction witt

primary treatment. These strategies focus on
AONBYIAGKSYyAy3d O2yadzYSNEQ
training them to anticipate the possibility of relapse,
while also modifying their lives to reduce their espre
tohighNA &1 aAlGdzZ A2y &ad ¢ KNP
exercises and redife scenarios, you will learn to be mo
O2y¥ARSYG FyR SFFSOGABS
O2yadzYSNRna fA|1StAK22R 27
first in a twopart series.

Course Name Course Description Crrelt Accreditations
Hours
Relapse Prevention | As a practitioner who works with individuals that have | 4 ANCC, APA, ASWB,

NAADAC, NBCC, 2, 3,
56,7,8,9,10,11, 12
13, 14, 16, 17

Relapse Prevention
Services Part 2:
Cultural and
Programmatic Issues

As a substance abuse treatment practitioner, you knov
that relapse is a frequent padf the recovery process.
This training the second in a twgpart series covers
best practices to use when integrating relapse prevent
services into your treatment approach. The first course
covered the theoretical basis of relapse prevention as
well as dfferent relapse prevention strategies you can
incorporate into your treatment approach. This second
part focuses on how you can adapt your relapse
prevention approach to meet the needs of special
populations such as women, minorities, adolescents, &
gays and lesbians. This course also discusses specific
you need to take to implement a relapse prevention
program, ultimately helping you to feel more confident
and effective as you work with consumers in recovery.

ANCC, APA, ASWB,
NAADAC, NBCC, 243
5,6,7,8,9,10, 11, 12
13, 14, 16, 17

Resilience and SPMI

This course reviews the concept of resiliency and how
certain factors influence a person's resilience, especia
individuals with a SPMI. It also describes strategies for
enhancing res#ince in this population.

ACA, ANCC, APA,
ASWB, CCB, LBP, NB
2,3,4,56,7,8,9,10
14, 16
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Course Name

Course Description

Credit
Hours

Accreditations

Schizophrenia and
Medications

This course discusses the groups of symptoms commc
to schizophrenia and the symptoms within each group
identifies the melications used to treat schizophrenia
and their side effects, risks and benefits. The content i
from the courses, Understanding Schizophrenia and
Overview of Psychopharmacology.

15

ACA, ANCC, ASWSB,
CCB, NBCC, 2, 3,4, 5
7,8,9, 10, 14, 15, 16

Stres Management
for Mental Health
Professionals

This course explains the sources and types of stress
unique to mental health professionals and the
physiological mechanisms of stress. It identifies
symptoms of stress and discusses several stress
management/pevention techniques that can also be
used in working with clients. It provides an opportunity
for clinicians to assess their own levels of stress throug
the Compassion Fatigue Inventory.

ACA, ANCC, ASWB,
CCB, Kentucky MFT,
NAADAC, NBCC, OCL
PDH, SEBPPA, 2, 3, 4, §
6,7,8,9, 10,11, 12,
14, 15, 16, 17

Structured Group
Therapy

This course provides tailored strategies for working in
group modality with people who are recovering from
severe, persistent mental illness. This course discusse
the difference between group therapy and
psychoeducation as well as the process of group
development and gives guidance on how to determine
skill competency. *Audio/Video Required

ACA, ANCC, ASWB,
CCB, NAADAC, NBC(Q
OCDP, 2, 3,4,5,6, 7,
9, 10, 11, 12, 134,
15, 16, 17

Structured Group
Therapy Part 2

This course is the second in a tpart series that gives
you foundational tools to facilitate therapeutic
interactions in your group therapy sessions. Learning t
identify the most effective practices inayp work will
empower you to use skills to make your sessions more
productive. This training matches concrete interventior
strategies with examples of how you can apply what yc¢
have learned in your own setting. Interactive exercises
and vignettes challerggyou to apply the new
competencies you will gain in this course.

ACA, ANCC, ASWB,
NAADAC, NBCC, 2, 3,
56,7,8,9,10,11, 12
13, 14, 15, 16, 17

www.CorrectionsOTC.com
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and Risk Reduction:
What Mental Health
Practitioners Need to
Know

mental health and substance abuse counselor
practitioners need to know to reduce risks associated
with the assessment and management of suicidal
consumers. Participants will learn about the scope of t
problem of suiciden America, the basic epidemiology o
suicidal behaviors, and why developing social policy
targeting suicide prevention has significant implication
for practice. The video lectures address the new goals
patient safety published by the Joint Commissim the
Accreditation of Healthcare Organizations, and outline
the 11 major goals of the National Strategy for Suicide
Prevention. **Audio/Video Required

Course Name Course Description Crrelt Accreditations
Hours
Suicide Prevention | This course prades foundational material on what 2 ACA, ANCC, APA,

ASWB, CCB, NAADAC
NBCC, OASAS, OCDH
SCAPPA, 2, 3, 4,5, 6,
8,9, 10, 14, 16

Treating Substance
Abuse in Older Adult

This course explains the role of the clinician in develog
treatment goals and assessing treatment effectivenesg
discusses barriers to recognizing and treating alcohol
drug problems and ways to treat suptoblems. It

includes guidelines for treating older adults, terminatin
treatment and staffing treatment programs. The courseg
also addresses special issues such as prescription dry
misuse and abuse and heavy drinking.

ACA, ANCC, APA,
ASWB, BREI, CBADP,
CCB, DCCB, IAODAP(
Kentucky MFT, MA
MFT, MSACCB,
NAADAC, NADC, NBC
OASAS, OCDP, PCB,
3,4,56,7,8,9,10,1
12, 13, 14, 15, 16, 17

Understanding
Borderline
Personality Disorder

This course reviews the prevalence, diagnostic criterial
and sympoms of Borderline Personality Disorder. It
discusses key evaluation elements and effective

therapeutic treatments. It also discusses the medicatiq
used to supplement treatment.

ACA, ANCC, ASWB,
CCB, NAADAC, NASW
NBCC, OCDP, 2, 3, 4,
6,7,8,9]10, 11, 12,
13, 14, 15, 16, 17

Understanding
Schizophrenia

This course presents the clinical characteristics of
schizophrenia and its relationship to violence, substan
abuse, nicotine and suicide. It discusses genetics,
chemical defects of the braimd physical abnormality of
the brain as possible causal factors. It provides an
overview of treatment modalities and patient support

systems.

ACA, ANCC, ASWB,
CCB, Kentucky MFT,
NASW, NBCC, 2, 3, 4,
6,7,8,9, 10,14,15,1
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Course Name

Course Description

Credit
Hours

Accreditations

Understanding the
Addidive Process

This course reviews the addictive process and the stag
of addiction, and explores how the addictive process
creates the addictive personality. This material is
presented with the assumption there is no such thing g
'y aF RRAOGEODESYLIBKB2¢EEAD
think of it, this being that there is a personality that exig
within the person long before they start to use or act o
that later in their life causes them become an addict.
Research has clearly proven that this is nat tiase.

This course examines the addictive process and how t
process affects personality and a person's relationship)
with others. Therefore, when reference is made to an
I RRAOGADBS LISNE2YFfAGE 2N
is the personality crated by the illness of addiction, not
personality that has existed long before the person eve
started to act out.

3

ACA, ANCC, ASWSB,
BREI, CCB, DCCB,
IAODAPCA, MSACCE
NAADAC, NBCC, OCL
SCAPPA, 2, 3,4, 5, 6,
8,9, 10,11, 12,13, 14
15, 16, 17

Understanding the
Effects of Substance

This course is based on content developed by The
Substance Abuse and Mental Health Services

2.5

ACA, ANCC, APA, AP(
ASWB, CBADP, CCB,

Incarcerated Persong
An Overview for
Corrections
Professionals

to understand the criminal mind. In this course, you wil
f SENY Fo2dzi GKS Ga¢KNBS /
cognition) that relate to the initiation and continuation ¢
criminal behavior. Furthermore, you will also gain
valuable knowledge about eight pattesrof criminal
thinking that characterize individuals who have criming
lifestyles. This course includes a number of vignettes,
examples, and interactive exercises that illustrate real

g2NI R SEFYLX Sa 2F ONAYAY

AbuseEBP Administration (SAMHSA). It is part of six EvideBased DCCB, HADAD, LBP,
Practice Implementation Resource Kits by SAMHSA td MA-MFT, NAADAC,
encouage the use of evidendeased practices in menta NBCC, OASAS, OCDH
health. Specifically, this course focuses on understand PCB, 2,3,4,5,6,7, 8,
the short term and long term effects of substance abusg 9,10, 11, 12, 13, 14,
including alcohol, cannabis, and stimulants. 15, 16, 17

Working with This course is the first in a twmart series regarding how| 2.5 ACA, ANCC, APA,

ASWBNAADAC, NBC(
2,3,4,5,6,7,8,9,10
14,16
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Course Name

Course Description

Credit
Hours

Accreditations

Working with
Incarcerated Persong
Best Practicem
Treatment

This course is intended to give you a clear understand
of ways in which criminal thinking develops, continues
and results in antisocial bavior. The information is
broken down into three sections. In the first section, yq
will be introduced to criminal thinking, and the eight
styles of thinking that support criminal behavior. Next,
will focus on treatment approaches, and specific
interventions for each of the eight thinking styles. In thg
final section, we will review what you have learned.

2

ACA, ANCC, APA,
ASWB, NAADAC, NBC
2,3,4,5,6,7,8,9,10
14, 16

WRAP One on One

This course is an overview of the Wellness Recovery
ActionPlan (WRAP)® written by Mary Ellen Copeland.
WRAP was developed by a group of people who
experience mental health difficulties. It is designed for
people who are working with one person at a time to
develop a WRAP plan. It is not a guide to facilitating
WRAP groups. Upon completion of this course you wil
able to work with individuals one at a time to guide,
advise, support and encourage another person (patien
clients, peers, friends, family members) as they develg
Wellness Recovery Action Plasing the values and
ethics that have evolved as people have used this mer
health recovery innovation.

ACA , ANCC, APA,
ASWB, CCB, NAADAC
NBCC, OCDP, USPRA
CPRP, 2,3,4,5,6, 7,
9, 10, 14, 16, 17

WRAP: Advance
Directive/Crisis Mgt
Plan

This couse will walk you, step by step through the
process of supporting an individual who is developing
mental health advance directive or crisis plan. In this
course the words crisis plan and advance directive are
used interchangeablythey refer to the same&locument.
This course focuses on advance directives and crisis
for mental health issues. However, these plans can be
designed to address medical issues as well. The same
form can be used and each section of the plan can
include responses to bothgges. This course is
complimentary to, but not a substitute for, any part of
Wellness Recovery Action Plan Facilitator training as
offered by the Copeland Center for Wellness and
Recovery http://www.copelandcenter.com.

ACA, ANCC, APA,
ASWB, CCB, NAADA
NBCC, OCDP, USPRA
CPRP, 2,3,4,5,6,7,
9, 10, 14, 16, 17
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Wellness Toolbox

Wellness Toolbox which is the first step in developing
Wellness Recovery Action Plan (WRAP®) sgitled in
writings by Mary Ellen Copeland. WRAP® is alselfted
planning process for identifying wellness and recovery
resources and then using those resources to develop &
personal guide to successful living. Note: This course i
not the same as a WAP® facilitator training and does n
qualify you to be a Certified WRAP® Group Facilitator,

Course Name Course Description Crrelt Accreditations
Hours
WRAP: Creating a | This 2.5 hour course is andepth view of creating a 2.5 ACA, ANCC, APA,

ASWB, CCB, NAADAC
NBCC, OCDP, USPRA
CPRP, 2,3,4,5,6,7,
9, 10, 14, 16, 17

WRAP: Developing 4
Daily Maintenance
Plan

This course is sgifically about the Daily Maintenance
Plan (Section 1) of the Wellness Recovery Action Plan
(WRAP®) developed by and for people who experienc
mental health difficulties and written by Mary Ellen
Copeland. Note: This course is not the same as a WH
facilitator training and does not qualify you to be a
Certified WRAP® Group Facilitator. For more informat
on facilitator training, go to
http://www.copelandcenter.com

15

ACA, ANCC, APA,
ASWB, CCB, NAADAC
NBCC, OCDP, USPRA
CPRP, 2,3,4,5,6, 7,
9,10, 14, 16, 17

Triggers Action Plan

Triggers Action Plan, the second section of the Wellne
Recovery Action Plan as described in various resource
developed by Mary Ellen Copeland. A® is a popular
and effective, selflirected process for maintaining
personal wellness, and for helping yourself feel better
when you are not feeling well. Note: This course is not
the same as the WRAP® facilitator training and does 1
qualify you to bea Certified WRAP® Group Facilitator.
you plan to lead a WRAP® group or develop a WRAP
program, please go to http://www.copelandcenter.com

WRAP: Early Warnin| This course covers an-depth review of Early Warning | 3.5 ACA, ANCC, APA,
Signs Signs and Early Warning Signs Action Plan, the third ASWB, CCB, NAADAC
section of the Wellness Recovery Action Plan as desc NBCC, OCDP, USPRA
in various resources developed by Mary Ellepeland. CPRP, 2,3,4,5,6, 7,
WRAP® is a popular and effective-siliected process 9, 10, 4, 16, 17
for maintaining personal wellness and for helping you {
feel better when you are not feeling well.
WRAP: Triggers and| This 2 hour course is an-dtepth review of Triggers and | 2 ACA, ANCC, ASWB,

CCB, NAADAC, NBC(C
3,4,5,6,7,8,9,10,1
16, 17
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are Breaking Down
Action Plan

Breaking Down and Action Plan, the fourth section of t
Wellness Recovery Action Plan (WRAP®) as describe
various resources developed by Mary Ellen Copeland.
WRAP® is a popular and etige, self directed process
for maintaining personal wellness, and for helping
yourself feel better when you are not feeling well. This
course is complimentary to, but not a substitute for, an
part of Wellness Recovery Action Plan Facilitator traini
as offered by the Copeland Center for Wellness and
Recovery http://www.copelandcenter.com.

Course Name Course Description Crrelt Accreditations
Hours
WRAP: When Thingg This course is an-depth review of When Things Are 2 ACA, ANCC, APA,

ASWB, CCB, NAADAC
NBCC, USPRIPRP, 2,
3,4,5,6,7,8,9,10,1
16, 17
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Medical Staff

Course Name

Course Description

Credit
Hours

Accreditations

Abdominal
AssessmenQL

This module includes a comprehensive guide to
performing abdominal assessment. The abdominal
assessment module identifies the 4 quadrants, reviews
the system according to: look, listen, and feeld arffers
genitourinary and reproductive system assessment tip
well. It has the goal of facilitating knowledge and
confidence in your daily assessment of the abdomen.

1

ACA, ANCC, 10, 14, 1¢

Abnormal
Neurological Findings

This module presents a comghensive guide to
abnormal neurological findings. It offers tips in
distinguishing normal and abnormal findings as well as
relating these to possible causes and/or diagnoses.
Potential effects of medications and vague patient
presentations that may or mayot be neurological in
nature are also discussed and presented via a real life
case scenario.

ACA, ANCC, 10, 14, 1¢

Adult Cardiovascular
Assessment

This module discusses the fundamental components O
basic cardiovascular assessment including auation
of the skin, capillary refill, heart rate, and blood pressu
It also reviews signs and symptoms associated with
hypertension and hypotension, as well as indications f
orthostatic blood pressure testing. Treatment of chest
pain and the role ofardiac accessories (pacemakers,
implantable defibrillators, etc.) are also discussed. This
course has the goal of facilitating knowledge and
confidence in your daily cardiovascular assessment.

4.1

ACA, ANCC, 10, 14, 1¢

Chest Pain
Assessment

Chest Pain gsessment discusses the role of the corong
arteries with chest pain, along with typical and atypical
symptoms. History taking interview tips and special
assessment considerations for the patient with chest p
are also offered.

ACA, ANCC, 10, 14, 1¢
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Assessment discusses the components and timing of {
extremities assessment during the physical assessme
Risk factors and vulnerablepulations for skin
breakdown are also offered.

Course Name Course Description Crrelt Accreditations

Hours
Extremity This module includes a comprehensive guide to 1 ACA, ANCC, 10, 14, 14
AssessmenQL performing an extremity assessment. Extremity

General Survey and
Vital Signs

General Survey and Vital Signs discusses respirations
blood pressure, pulse, skin assessment and capillary T,
Organization tips, the componentd proper preparation,
and normal parameters for adult vital signs are also
described. An opportunity to integrate general survey
and vital signs assessment and critical thinking ability
the use of a presented case scenario is given as well.

AAMA, LA, ANCC, 10
14, 16

HIV/AIDS

This course provides comprehensive information on th
HIV/AIDS connection including the symptoms of HIV
infection and the diagnostic criteria for AIDS. It also
includes a detailed discussion on the theories of immu
system @ficiency and treatment and prevention of the
disease. This course also explores the prevalence and
factors associated with minority and special population
In addition, information about clinical research initiative
for HIV vaccines is included.

ACA, ANCC, APA,
ASWB, BREI, CCB,
CCMC, HADAD,
IAODAPCA, MNFT,
MCBAP, MSACCSB,
NAADAC, NASW, NB(
OASAS, OCDP, PCB,
SCAPPA, 2, 3, 4,5, 6,
8,9, 10,11, 12,13, 14
15, 16, 17

Myocardial Ischemia
and Injury

This module includes a review of the coronarteries
and their function. The material compares myocardial
ischemia and injury, angina, unstable angina, and
myocardial infarction. Atypical chest pain symptoms
commonly seen in women, the elderly and silent Ml
patients are also reviewed. The authetates real life
experiences at the bedside to the underlying physiolog
to promote the development of critical thinking skKills.

2.7

ACA, ANCC, 10, 14, 1¢
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Assessment in
Corrections

periodic evaluations) are a common component of
correctional health care. By conducting a thorough init
KSIfGK FraasSaavySyias e2dz S
baseline health status. Periodic health assessments
provide interval updates for routine prevenéhealth
interventions. During the health assessment, you colle
and record baseline information in order to:

w 5540NRO6S GKS AyYl Sk
health status

w t KéeaArAoOrtte SEIFIYAYS
w { ONBSY T2NdsesO2YYdzyA O
w LYAGAFGS FYyR AYLX SYS

in a safe and timely manner

This course is designed for nurses, and will enhance y|
knowledge and skills in performing health assessment
By completing this training, you will gain more adehce
in taking a detailed clinical history, and will have a dee
understanding of the correct examination techniques fq
each of the organ systems.

Course Name Course Description Crrelt Accreditations
Hours
Nursing Health Comprehensive health assessments (both initial and | 2 ACA, ANCC, 10, 14, 14

Other Common
Causes of Chest Pai

This module compares and differerteéa noncardiac
causes of chest pain including pulmonary embolus,
pneumonia, chest wall pain, chest trauma, GERD,
pancreatitis, Gl pain, drug abuse, and anxiety. Cardiag
causes of chest pain such as pericarditis and heart val
problems are also offeredh& symptoms associated wit
the various causes of chest pain are also discussed. C
Common Causes of Chest Pain has the goal of facilita
knowledge and confidence in the care of the patient wi
chest pain.

2.5

ACA, ANCC, 10, 14, 1¢

Patient Internvew
Techniques

Patient Interview Tips includes a comprehensive guide
performing a patient interview. This module features tif
for efficient and effective interview and communication
skills in order to elicit information and build patient
rapport.

AAMA, ACA, ANCC, 1(
14, 16
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Course Name

Course Description

Credit
Hours

Accreditations

Preventing
Needlestick Injury

This course has been written according to the standare
of the CDC (Center for Disease Control & Prevention),
NIOSH (National Institute for Occupational Safety &
Health) and OSHA bloodborne pathogestandard [29
CFR 1910.1030]. This course will provide essential
knowledge regarding prevalence, devices, and
circumstances most common in needlestick injuries as
well as methods of prevention and peskposure
evaluation.

2

ACA, ANCC, 10, 14, 1¢

Respiatory
Assessment

This module includes a comprehensive guide to
performing respiratory assessment. Respiratory
Assessment offers methods used to distinguish norma|
and abnormal findings in respiratory assessment and
relates the findings to possible causése potential
effects of medications and other components to consic
when performing the respiratory assessment.
Documentation tips are also offered.

ACA, ANCC, 10, 14, 1¢

Respiratory
Assessment
Expanded

This module includes a comprehensive guimle
performing respiratory assessment. Respiratory
Assessment features tips and methods to employ whe
performing airway assessment, lung ausculation, and
pulse oximetry. Pneumothorax, chest tubes, and care
the patient with a chest tube are offered alv This
course has the goal of facilitating knowledge and
confidence in your daily respiratory assessment.

ACA, ANCC, 10, 14, 1¢

Understanding Blood
Pressure and
Orthostatic Blood
Pressure

This module describes how blood pressure works,
differentiates hypertension and hypotension, and also
offers the indications for orthostatic BP monitoring.

ACA, ANCC, 10, 14, 1¢
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Supervision and Management of Staff

Performance and
Corrective Action
Plans

employee just doesn't seem to get it, she still doesn't d
it right". "Well she must need training". This course
provides you with a way to determine why the employe
is not performinghe task and select the right solution.

Course Name Course Description el Accreditations
Hours
Analyzing Have you ever heard this type of conversation? "My | 2 ACA, ANCC, CCB, HR

NADSP, 10, 14, 16

Civil Liability and the
Disciplinary Process
in Corrections (ACA)

Supervisors are responsible for preventing lawsuits an
liability that may arise not only from their actis but also
their staff's actions. The ovarching goal of this course
to help correctional supervisors understand the legal
issues involved in supervising staff. In this training, yot
will learn about reasons why offenders may bring
lawsuits, civil lev, and specific steps to take in order to
avoid liability in offender lawsuits. You will also gamn in
depth knowledge about best practices in discipline, the
concept of corrective discipline, and disciplinary
procedures. The information you will gain bitag this
training will help to prepare you to effectively supervisg
your staff so as to minimize exposure to lawsuits and
legal liability.

ACA

Coaching and
Mentoring in the
Workplace

Welcome to Coaching and Mentoring in the Workplaceg
This course is dggned to review a process that anyone
responsible for coaching can use to improve the
coachee's performance.

ACA, ANCC, CCB, HR
NADSP, 10, 14, 15, 16

Conflict Managemen
for Correctional
Supervisors (ACA)

This interactive training covers five methodf dealing
with conflict. In addition to learning about how to
manage conflict, you will also complete an assessmen
instrument to help you identify your preferred style of
dealing with conflict. That information will help you to
understand how to avoidnd reduce the potential for
conflict in the workplace.

15

ACA
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Course Name

Course Description

Credit
Hours

Accreditations

Discrimination and
Sexual Harassment i
Correctional Facilities
(ACA)

Supervisors are responsible for preventing lawsuits an
liability that may arise not only from their actions but al
their staff's actions. In this course, you will learn about
the critical legal issues that correctional supervisors ng
to understand regarding supervising staff. By knowing
how to act in accordance with federal legislation
designed to prohibit discriminain and sexual
harassment, you and your staff will be much more likel
to recognize and preventing these issues.

2

ACA, ANCC, 10, 14, 1¢

EEOC & ADA: What
Supervisors Need to
Know

Discrimination is an issue that has profound ethical, le
and personal imlications for any organization. This
course discusses the types of employment discriminat
including Title VIl of the Civil Rights Act, Equal Pay
discrimination, Age discrimination and the provisions o
the Americans with Disabilities Act (ADA). Arméith

this information, you will be better able to identify and {
deal with discrimination in the workplace.

15

ACA, CCB, HRCI

Effective
Interpersonal
Communication for
Correctional
Supervisors (ACA)

In this course, we examine both verbal and n@tbal
interpersonal communication skills you need as a
correctional supervisor. Some key regerbal techniques
covered in this interactive course include how to positi
yourself, what your posture communicates, and how tg
use various visual cues to gauge &fie2 y Qa Y 2
will also learn concrete verbal skills regarding how to
reinforce behavior, making requests to get appropriate
responses, and framing questions with staff who are
reluctant to speak openly. Finally, this training covers
examples of howd apply these interpersonal skills
effectively in the types of situations that correctional
supervisors face on a daily basis.

2.5

ACA

Effective
Interviewing
Techniques

Selecting new employees is a task that is vitally import
in attracting the best adh brightest employees to your
organization. This course frames interviews as an

interpersonal process and addresses concrete Do's an

Don'ts to optimize the experience.

2.5

ACA, ANCC, CCB, HR
NADSP, 10, 14, 16
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Course Name

Course Description

Credit
Hours

Accreditations

Ethical Standards for
Corrections
Supervisrs (ACA)

This course gives you clear guidelines about how to av
some potential ethical pitfalls. It also offers you a numt
of chances to practice what you learn with quizzes ang
scenarios designed to help you apply this information i
your own facily.

15

ACA

FLSA: What
Supervisors Need to
Know

Compensation for the work you do is very likely to be &
key part of what takes you to the office each day. Thig
course gives you a basic overview of the Fair Labor
Standards Act (FLSA), which sets standfandihe basic
minimum wage and overtime pay. The FLSA affects n
private and public employment settings, and requires
employers to pay covered employees who are not
otherwise exempt at least the federal minimum wage 3
overtime pay. You will also riew the guidelines on
exempt versus noexempt status, compensable time,
and recordkeeping requirements.

15

ACA, CCB, HRCI, PDH

FMLA-What
Supervisors Need to
Know

Family structure and parental roles have changed a lot
over the past fifty years, and s@ve the laws about
when employees can take time for their families. This
course gives you an overview of what supervisors nee
know about the Federal Family Medical Leave Act (FM
including how it affects organizations as well as how tg
implement it. You will gain valuable information on
qualifying events and how requests should be handled
within the organization.

ACA, CCB, HRCI, PDH

Hiring and
Developing Your Sta

This course discusses the general principles for effecti
managing the staff rruitment and development
function. The course provides a comprehensive
description of the recruiting, screening and selection
process and the elements of and effective staff training
and development program.

ACA, AHIMA, ANCC,
CCB, HRCI, 10, 14, 16
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Course Name

Course Description

Credit
Hours

Accreditations

Leal and Effective
Interviewing

Bringing new talent into your organization is a key way
that you can set your agency apart from the rest of the
industry. However, even if you can attract the best and
ONRAIAKGSAGZ AYydSNBASESNE
the interview into a fiascoor get the entire organization
into legal hot water! In this course, you will gain key
information about specific legal boundaries to consider
GKSY AYOUGSNBASGgAY3I | LINRaA
review the fundamentals ofdhavioral interviewing,
learn how to identify red flags, and address concrete
techniques to effectively evaluate candidates. Beyond
keeping the process legal, you will also be prepared tg
attend to the fine points of candidates so you can mak
the best posible hiring decision.

4

ACA, ANCC, HRCI, 10
14, 16

Managing Teams

This course discusses the value, nature and focus of
teams. It explores the stages of the team lifecycle and
provides comprehensive information on the effective u
of teams for problemalving and goal setting in achievin
positive results in a behavioral health organization. It ig
recommended for entry level and middle management
supervisors.

ACA, ANCC, CCB, HR
NADSP, NAHQ, 10, 14
16

Managing Time,
Energy, and Staff
(ACA)

Your adancement to a supervisory position represents
dramatic change from your work as a line officer. Your
duties now include planning, organizing, directing, and
controlling the efforts of your staff. There may be times
when you feel overwhelmed by the comglexpectations
that are now placed upon you as a supervisor. With
experience and practice, you will be able to manage
these demands by effectively balancing your workload
both on the job and at home. This course helps you to
understand how you currently gjmd your time, and give
you specific tools to manage your time more effectively
Time management is an essential skill for any manage
supervisor, so the competencies you will gain in this
course give you what you need to perform up to your

potential.

ACA, ANCC, 10, 14, 1¢
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Course Name

Course Description

Credit
Hours

Accreditations

Overview of Staff
Misconduct in the
Correctional Setting
(ACA)

Misconduct can occur in any profession that has
standards and expected rules of behavior. Correctiona
officers have a great deal of power over offenders’ dail
lives and occasionally may be tempted to abuse that
power. A few officers give into their frustration and ang
and cross the boundary of professionalism into
misconduct. Some officers fall prey to misconduct
because they are under peer pressure from unethical
calleagues, while other officers become ensnared in ar
offender's manipulation. This course gives you the
fundamentals you need to understand misconduct,
manipulation, and ways to be sure that you are behavi
ethically and in keeping with you facility's jmis.

15

ACA

Senior Management
Strategies Following
Suicide in Correction

As a senior manager in corrections, you are expected
direct operations following a suicide incident. There art
critical tasks that you must complete, all of which have
important legal and administrative ramifications.
Although the specific protocols and mandates at each
facility will vary, this course will describe these tasks a
help you to be prepared in the unfortunate event of a
suicide at your facility.

ACA

Sexual Harssment
Prevention Training
for Supervisors

This course describes the important aspects about sex
harassment in the workplace. It defines the types of
conduct that constitute sexual harassment, the remedi
available and strategies to prevent sexualdssment in
the workplace. Our course is highly interactive, and
challenges the trainee with questions that assess learr|
and provides skill building activities to assess the
supervisors' application and understanding of the cont
learned.

ACA, ANCEIRCI, 10,
14,16

Strategies for
Reducing Suicides in
the Jails

This course describes the key elements for a suicide
prevention program in the jail setting. It discusses the
characteristics and prevalence of inmate suicide and
explains the legislative mdates and standards of care
related to suicide prevention in jails. **Audio/Video
Required.

1.5

ACA, ANCC, APA,
ASWB, CCB, NBCC, 2
4,5,6,7,8,9, 10, 14,
16
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Course Name

Course Description

Credit
Hours

Accreditations

Supervising a 21st
Century Correctional
Workforce (ACA)

In this course, you will learn abbthe four primary
groups or cohorts (people born in the same general tin
span), of individuals in the correctional workplace:

"Veterans," "Baby Boomers," "Generatioreds," and the
"Young Adults" sometimes called "Generation Y." You
staff may not "fit"exactly into a particular group and ms
have traits from another group. Generational difference
can be a challenge when supervising subordinates fro
different cohorts, so this training gives key information
regarding values and characteristics of eank along

with clear strategies intended to help you as a supervig

2.00

ACA

Supervising

Offenders: Crisis
Communication Skillg
(ACA)

In the criminal justice systerespecially in corrections
the word "crisis" brings up images of riots, hostage
situations, escapes, as well as other types of violence
disruption. On the other hand, offenders generally view
crises differently than correctional staff and of course
respond to crises differently, too. The offenders that yg
oversee are likely to consida crisis to be anything that
affects them by interfering with what they want to do
and when they want to do it. The nature of their
confinement is frustrating, so many offenders exist in 3
daily state of crisis, deprived of their freedom and the
loss ofall that is important to them. In this course, you
will learn about the three levels of a crisis along with
specific technigues to manage emotionatlyarged
offenders in crisis. You will also gain competency in
applying the "Drama Triangle" approach t@anaging
offenders. By continuing to develop skills that enable y
to understand, prevent, and react to crisis, you will be
able to maintain a safer environment.

15

ACA
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Course Name

Course Description

Credit
Hours

Accreditations

Supervising
Offenders: Nonverba
Communication Skillg
(ACA)

Effective communicatiorsithe basic foundation for
working effectively with a broad range of inmates as w
as colleagues. Both your verbal and nonverbal
communication styles play important roles in your
interactions. In addition to learning key points regardir
verbal communiation, you will also gain competency is
the following nonverbal skills:

-Proper positioning

-Accurate observation

-Effective listening

The insights you will gain in this course will allow you t
maximize the nonverbal parts of your communications
with inmates.

2

ACA

Supervising
Offenders: Staff
Roles and
Communication
(ACA)

As a correctional officer, you are the backbone of a
correctional facility. How you carry out your duties
significantly influences the behavior of offenders on a
daily basis along i the safety and security of your
facility. This course will help you to learn the
fundamentals of your role as a CO along withthe
necessary skills to supervise offenders effectively. By
completing the information and interactive elements of
this training you will have a clearer understanding of
your duties on the job.

2.5

ACA

Supervising

Offenders: Verbal
Communication Skillg
(ACA)

Correctional officers are the backbone of any correctio
facility. How you carry out your duties significantly
influencesoffenders' behavior of offenders as well as th
ongoing safety and security of the facility. This training
gives you key information about the basic roles of a
correctional officer as well along with the skills you nee
to have in order to to supervisefehders effectively. By
learning about verbal communication skittssponding,
asking questions, handling requests, and decisimaking,
you will be prepared to work more effectively with your
colleagues and offenders alike.

ACA
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Course Name

Course Description

Credit
Hours

Accreditations

The Transition to
Correctional
Supervisor (ACA)

This course begins by explaining the goals, history anc
various styles of supervision that exist. Then it goes or
discuss the specific roles and duties of a supervisor
working in a correctional facility. Embedded within this
course are many opportunities to practice what you ha
learned. Vignettes, short quizzes, and other interactive
exercises give you the opportunity to apply what you
learn so that you can easily adapt these competencies
your own setting.

4

ACA
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Workplace Issues

office culture, and the overall success of an organizatic
Unfortunately, an employeeattitude is often
overlooked and considered a factor that is uncontrollat
and unchangeable. Because of this perception, poor
attitudes can easily infect the workplace and cause
significant problems for both the employees and the
organization as a wholdhis course will give you valuab
information about the importance of employees'
attitudes in an organization, how certain attitudes can |
promoted or changed, and how to create a workplace
environment that fosters helpful attitudes.

Course Name Course Description el Accreditations
Hours
Attitudes at Work An employee's attitude at work impacts performance, | 2 ACA, ANCC, CCBAHR

NADSP, NDCD, 10,
14, 15, 16

Communication in
the Workplace

communication at work. You will learn about how
communication works, how it can break down, and hoy
you can improve the likelihood that you can be more
effective in your interactions at work. A key aspect of t
course is the use of interactive exiges that involve
learning more about active listening and explaining
yourself effectively at work.

Drugs in the This course describes commonly abused substances | 1 ACA, ANCC, APCB,

Workplace (alcohol, depressants, stimulants, opioids) in behaviorg ASWB, CCB, NAADAC
healthcare settings. It also presents strategies for NBCC, 2, 3,4, 5, 6, 7,
promoting a drugfree workplace, effetively intervening 9,10, 11, 12, 14, 15,
with affected ceworkers and seeking personal help. 16, 17

Effective This course gives an overview of verbal and eobal 15 ACA, ANCC, CCB,

NADSP, 10, 14, 16

Problem Solving:
Solutions in the
Workplace

You are bound to take part in problem solving during tf
course of youworkday. Problems are a normal and an
expected part of work. But how often do you apply the
same deaeknd solutions to reoccurring problems? This
course will give you valuable information about the
common obstacles to effective problem solving at work
Youwill also learn some concrete creative problem
solving techniques that minimize the likelihood of
frustrating recurrence of problems.

ACA, ANCC, CCB,
NADSP, NDCD, 10,
14, 15, 16
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Course Name

Course Description

Credit
Hours

Accreditations

Professional Ethics in
Corrections (ACA)

In this course, we discuss cections' path toward
becoming a profession. We examine the six traits of
emerging professions, the seven traits of dynamic and
growing professions, and the evolution, the history, of
professional corrections. We also examine the six
qualities of professioals. Finally, we identify the goals @
correctional facilities and the roles of correctional
officers.

3

ACA

Sexual Harassment /|
Discrimination
Prevention for
Employees

In order to be successful in the modern day workforce,
you need to be equipped witthe best, most ugo-date
information available about best practices. Beyond
keeping current on the technical requirements of your
job, you also need to know how to interact with your
coworkers and consumers in a way that helps everyon
to feel comfortableand safe. The information you will
learn in this course includes a comprehensive review (
sexual harassment and discrimination policies for
employees in a variety of settings (There is also anoth
course tailored specifically to Supervisors and Manage
In this course, you will gain key knowledge about:

w 0SKI OA2NB (KIG O2ya
W NEYSRASE | gl AflofS
W AGNF GS3IAsSa (2 LINBGS
workplace

Along the way, you will have the opportunity to take pa
in interactive exercises that challenge you to apply the
material you learn to redlife situations you might
encounter in your own organization. Armed with this
information, you'll be well on your way to making sure
that you-and your coworkersare doing evenyfting
possible to prevent sexual harassment and
discrimination.

2.5

ACA, ANCC, BREI, CC
10, 14, 16
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Course Name

Course Description

Credit
Hours

Accreditations

Sexual Harassment i
the Correctional
Setting (ACA)

This training explores how sexual harassment is a spe
form of sexual misconduct. Like overallfStaisconduct,
increased media coverage and important legal decisio
have raised our awareness of the effects of sexual
harassment in the workplace. Most, if not all, correctio
agencies have policies that forbid sexual harassment &
explain how to regond to it if it occurs. Indeed, many
agencies have a zero tolerance policy against this type
behavior. By taking this course, you will gain a
foundational understanding of bestand worst-
practices regarding sexual harassment in the correctio
setting.

15

ACA

Sexual Misconduct ir|
the Correctional
Setting (ACA)

One of the most troublesome occurrences in a
correctional setting involves inappropriate behavior
between offenders and staff. In the past, this problem
was often ignored, dismissed, or "spt under the rug"
by correctional administrators. This training is filled wit
concrete examples of sexual misconduct involving staf
and offenders. In addition to specific "how to"
suggestions for managing these situations, you will als
learn how sexuahisconduct with an inmate is a flagran
abuse of power over someone who is generally
powerless. The quizzes, games, and interactive exerci
in this course challenge you to apply your new learning
you will be prepared to use the knowledge you gain in
your own facility.

ANCC, ACA, 10, 14, 1¢

Stress Management
in the Workplace

This course is intended to give you an understanding ¢
the causes, experience, and management of stress in
workplace. Of course, lots of different things cause strg
andthe way that people experience stress can be very|
gARSf & a2 AGQa AYLERNILI YD
here will not apply equally to everyone. However,
everyone has some level of stress to deal with at somg
point in their lives, and when that timeomes it may be
important to address how it impacts work performance
as well as other areas of life.

ACA, ANCC, CCB,
NADSP, 10, 14, 16
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Course Name

Course Description

Credit
Hours

Accreditations

Supervision and
Leadership

In this course, you will familiarize yourself with differen
types of supervision and leadship, and learn several
characteristics of effective leaders. Upon completion, y
will understand how to communicate effectively with
your team and resolve conflict in the workplace. You w
also learn effective techniques for excellence in
supervisiorand leadership, and how to apply these
techniques to benefit yourself and your team. Other
topics include transitioning into a leadership position, g
how proper delegation can make you more effective af
efficient. You will discover how providing effei
leadership is one of the most important aspects of beir
a supervisor.

2

ACA, ANCC, CCB, HR
10, 14, 16

Teamwork: The
Fundamentals

This course will give you valuable information about
building better teams, becoming a good team player, g
creatinga culture within the workplace that can foster
teamwork.

ACA, ANCC, CCB;NC
DCD, 10, 14, 15, 16

Understanding
Substance Abuse
Problems in the
Workplace

This course is intended to give you an understanding ¢
the competencies needed to identify and topppriately
manage employees with substance abuse issues.
Substance abuseparticularly in the office carries a
stigma that can make it difficult to ask for help or to tak
steps to assist an impaired-eeorker. In this course, you
will learn about thecurrent prevalence of substance
abuse in the U.S. workforce as well as concrete ways |
substance abuse is a problem for the organization, co
workers, the person her/himself, and the person's love
ones. You will also learn about important consideration
to take if you are concerned that an employee is havin
difficulty with substances.

2.5

ACA, ANCC, CCB,
NADSP, HRCI, 10, 14,
16

www.CorrectionsOTC.com

(800) 729-9198 Ext 201

Corrections Staff Training Library

5/7/2010

Page 59




FOUNDED 1870

essential

LEARNING

the Workplace

valuing diversity has never beemore important for an
organization's success. The differences and similaritie
that we share with our colleagues contribute to the
successes and difficulties we experience. The key to
valuing differences is to be appropriate about recogniz
them so that they don't hold us back from performing at
the highest level possible. In this course, you will learr
about your own attitudes toward diversity along with
specific skills to work effectively with other employees
who have different backgrounds and traig.

Course Name Course Description Crrelt Accreditations
Hours
Valuing Diversity in | In today's increasingly diverse workplace, recognizing | 2.5 ACA, ANCC, CCB, HR

NADSP, NDCD, 10,
14, 16

Working with
Difficult People

This course shows you how to identify and to manage
common issue at worldifficult people. You will learn
about the people, situations, and interactions that can
result in having a difficult time at work. The informatiot
presented in this course covers new ways to think abo
how to deal more effectively with difficult people and
situations at workby changing your thinking and trying
some new approaches.

2.5

AAMA ACA, ANCC,
CCB, NADSP, HRCI, 1
14,16
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Computer Skills

Course Name Course Description ﬁ(r)ii'st Accreditations

Microsoft Office In this course, you will familiarize yourself with the bas| 5 None Information
Excel 2003 Level 1 | features of Microsoft Exc@003, including entering text Only

and formulas, moving data, formatting worksheet
appearance, and manipulating charts. Beginning with
opening a workbook, you will progress to using the Off
Clipboard to cut, copy, and paste items. Other topics Y|
will leam include understanding formulas and functiong
working with columns and rows, using absolute
references, and printing worksheets. Harness the pow
of Excel to keep yourself organized and efficient!

Microsoft Office This course provides an introduction to Microsoft Offic¢ 7 None- Information
Excel 2007 hel 1 Excel 2007. It covers basic spreadsheet features and Only

acquaints you with Excel's tools. Students will learn to
manage workbooks, work with cells and cell data, form
and print worksheets, creatand revise formulas, work
with basic functions, use fills to save data entry time, a
create and modify charts from worksheet data. You wil
also be introduced to the main interface changes of
Microsoft Office 2007, such as the Ribbon, Quick Acce
toolbar, and the Mini toolbar. Finally, you will also learr
how to access and use the Excel Help feature.

Microsoft Office This course introduces you to Microsoft Office Outlook| 7 None Information
Outlook 2003 Level 1 2003. As you will see, this coulseks at Outlook as a Only

personal information management system for all your
communication and scheduling needs. You will see ho
to easily create, send, and receiverail messages. The
course also outlines detailed, stdyy-step instructions
about how to adl and organize all your contact
information and effectively manage your time with the
calendar feature. You'll be amazed how much more
productive you can be when you take advantage Outlg
2003.

www.CorrectionsOTC.com Corrections Staff Training Library 5/7/2010
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Course Name

Course Description

Credit
Hours

Accreditations

Microsoft Office
Outlook 2007 Levdl

This basic course will introduce you to Microsoft Office
Outlook 2007. You will learn how to create, send,
preview, read, reply to, and forwardrmaail messages.
They'll also learn about recalling messages, attaching
to messages, resending messagesarking messages as
unread, deleting messages, organizing messages into
folders, and previewing and printing messages. Besidg
teaching these basic mail management skills, the cour
looks at Outlook as a personal information manageme
system. It examies how to add and organize contact
information and how to manage time with the Calenda
Specifically, you will learn about adding new contacts,
modifying contact records, and saving and modifying
Electronic Business Cards. They'll also learn to schedl
appointments, create recurring events, mark items as
private, add tasks in the new 120 Bar, update the
status of tasks, mark tasks as complete, and create an
modify notes. Finally, the Junkniail Filter will be
explored, teaching skills such as emptyting Junk Enalil
folder and specifying safe and blocked senders.

7

None- Information
Only

Microsoft Office
PowerPoint 2003
Level 1

PowerPoint is the industry standard for making
professional, effective presentations. In this course, yg
will be introducedo the basic features of Microsoft
Office PowerPoint 2003. Beyond simply entering
information on slides, you will also master the art of
designing PowerPoint presentations that include
examples, illustrations, and interactive exercises. Creg
presentatons from scratch using slide layouts and desi
templates is a snap once you learn how to use the
AutoContent wizard. You'll also learn how to use clip &
drawing tools, develop and edit tables, and prepare
presentations for printing. Finally, you vélso cover
other topics including formatting text and working in the
Slide, Outline, and Notes panes. Take your presentatic

skills to the next level by mastering PowerPoint 2003.

None- Information
Only
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Course Name Course Description ﬁ(r)eudrlst Accreditations

Microsoft Office This couse provides an introduction to the basic featur¢ 6 None- Information
PowerPoint 2007 of Microsoft Office PowerPoint 2007. You will learn ho Only

Level 1 to design PowerPoint presentations on your computer
through examples and interactive exercises. You will l¢
about the key interface changes of vbsoft Office 2007,
namely the Ribbon, Quick Access toolbar, Mini toolbar,
and galleries. You will also discover how to create
presentations from scratch using templates, as well as
learn about slide layouts, themes, and slide masters. |
addition, you wil learn how to navigate through
presentations, save presentations, preview slide show:
check spelling, use bulleted and numbered lists, and u
clip art and shapes to enhance presentations. You will
also be shown how to create and edit tables, as well a
how to prepare a presentation for printing. Other topicg
that will be covered include formatting text and working
in the Slides and Outline tabs, as well as in the Notes
pane.

Microsoft Office Office Word 2003, awell as introduce you to some of it| 6 None Information
Word 2003 Level 1 | new features. You will learn tim@ | @Ay 3 & G NJ) Only

0N} RS¢ GKIG gAff KSELI-&2
based documents easily. Other skills will learn include
examining the working screen, creating new doeunts,
changing font attributes, selecting and replacing, copyi
or moving text, applying and clearing character styles,
modifying bodies of text, working with headers and
footers, using smart tags, accessing spelling and gram
checks, managing filesnderstanding and using Save A
previewing and printing documents. Armed with a soli
foundation in word processing skills, your electronic ar
hardcopy documents will be more secure, accessible,
replicable, and will have a professional format.

www.CorrectionsOTC.com Corrections Staff Training Library 5/7/2010
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Word 2007 Level 1

features of Microsoft Office Word 2007, as well as son
of its new interface features like the Ribbon, Mini toolb
Quick Access toolbar, contextuabs, and galleries. You
will learn the tricks to help you create, edit, and modify
text-based documents easily. The skills taught include
examining the working screen; navigating, creating, an
saving documents; changing font attributes; copying,
moving,and replacing text; applying and clearing
character styles; modifying paragraphs with alignment
choices, borders, shading, and bullets; working with
headers and footers; running spelling and grammar
checks; using AutoCorrect; undoing and redoing chang
managing files with folders; marking documents as fing
and previewing and printing documents.

Course Name Course Description Crrelt Accreditations
Hours
Microsoft Office This course will familiarize you with key introductory | 6 None- Information

Only

Microsoft Windows
Vista Level 1

This course provides an introduction to Microsoft
Windows Vista. It discusses the editions available,
including Windows Vista Home Basic, Home Premium
and Ultimate, and points out the differences between
them. It also introduces some of the new features of
Windows Vista, including the Sidebar, Windows Aero,
Windows Media Center. It teaches the usetlslsuch as
working on the Desktop, using windows, opening files
and applications, and working with the Start menu and
Taskbar. The course also includes lessons on customi
the Desktop using background colors, screen savers, §
Desktop themes. Studentsill also gain an understandin
of the file system in Windows, including how to use fol
windows to copy and move files, create folders, and w
with shortcuts. The course will also look at the media
tools available with Windows Vista, as well as the
applications available to help keep your family and
computer safe while surfing the Internet. Finally, the
course will walk students through using the Recycle Bi
backing up files, working with system tools, and shuttir
down the computer.

None Information
Only
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Course Name

Course Description

Credit
Hours

Accreditations

Microsoft Windows
XP Level 1

This course will introduce you to the Microsoft Window
XP Operating System. In it, you will gain valuable
knowledge regarding the different functions of various
editions of XP available. Once you complete this cqurs
you will be proficient in opening and saving documents
customizing your desktop, using Windows Explorer,
operating the Start menu and Taskbar, formatting disk
and printing documents. The course also includes less
on customizing the Desktop usingdiground colors,
screen savers, and Desktop themes. Students will alsg
gain an understanding of the file system in Windows,
including how to use folder windows to copy and move
files, create folders, and work with shortcuts. XP includ
so powerful mediadols for your design needs, and you
even learn tips about keeping your family and compute
safe while surfing the Internet. Finally, the course will
walk you through using the Recycle Bin, backing up fil¢
working with system tools, and shutting dowmet
computer. Once you learn to set up a wetfanized
folders system and start taking advantage of tools
available in XP, you're sure to find that navigating your
computerbased online tasks is a lot more efficient!

6

None- Information
Only
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Juvenile Corrections-Behavioral Health Topics for Clinicians

Treatment

and treatment of attention deficit hyperactivitgisorder
(ADHD). A Parent Handout on ADHD is included in cg
materials.

Course Name Course Description el Accreditations
Hours
ADHD: Diagnosis ar] This course covers the prevalence, symptoms, diagno{ 4 ACA, ANCC, APA,

ASWB, CCB, Kentucky
MFT, MNMFT, NASW,
NBCC, OASAS, PDE,
3,4,5,6,7,8,9,10,1
15, 16

Adolescent
Substance Abuse
Clinical Pathways
Training

The clinial pathways system is a comprehensive
treatment model that targets the specific behavioral an
emotional problems associated with the major DSM
childhood and adolescent diagnoses. The system incly
three major facets which include: a method for
understanding the major DSM disorders which may
require outpatient and/or residential treatment; a
structured curriculum of treatment services and activiti
to address targeted symptoms of behavioral and
emotional disturbance; a philosophy and protocol for
managng treatment for severely emotionally disturbed
children and adolescents.

3.5

ACA, ANCC, APA,
ASWB, CCB, HADAD,
NAADAC, NBCC,
OASAS, OCDP, PDE,
3,4,5,6,7,8,9,10,1
12, 13, 14, 15, 16, 17

Adolescent Suicide

In 2004, suicide was the third leiad cause of death in
children, adolescents and young adults. Common wart
signs of suicide include suicidal threats both direct and
indirect, dramatic changes in personality or appearanc
severe drop in school performance and giving away
belongings. Hjh risk factors in this age group include a
history of alcohol and substance abuse, family history
maltreatment or neglect, recent bereavement, physica
illness and school failure. Important elements of suicid
assessment include asking directly abdw presence
and nature of suicidal thoughts, a plan for suicide,
determining the availability of lethality, previous
thoughts or attempts, exploring beliefs and values and

barriers to suicide.

2.5

ANCC, APA, ASWB,
CCB, DCCB, HADAD,
NAADAC, NBCC,
OASAS, 3,4,5, 6, 7,
8, 9, 10, 14, 15, 16, AC
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Course Name

Course Description

Credit
Hours

Accreditations

ASAM Patient
Placement Criteria
for Adolescents

This course covers the placement criteria based on siX
dimensions and how they are related to the various ley
of care.

3

ACA, ANCC, APA,
ASWB, CCB, DCCB,
HADAD, NADAC,
NBCC, OASAS, OCDH
3,4,5,6,7,8,9,10,1
12, 13, 14, 15, 16, 17

Theoretical and
Treatment Issues

including factors contributing to the development of
attachment disorders anihtervention strategies for
working with clients with attachment disorders.

Attachment This presentation given by the Center for Behavioral | 1.5 ACA, ANCC, APA,
Disorders and Health's as part of their ongoing Breakfast Learning Se ASWB, CCB, NBCC, 2
Treatment addresses the awept of attachment theory and 4,56,7,8,9, 10, 14,
Approaches treatment of attachment disorders. Assessment 16

parameters, treatment goals, ethical issues, and relate

disorders are also covered in this video course.

**Audio/Video Required
Attachment This three hour course discusses the theoretical 3 ACA, ANCC, APA,
Disorders: treatment issues surrounding attachment disorders ASWB, CCB, LBP, NB

OASAS, GKMFT, OK
LPC, PDE, 2, 3,4,5,6
7,8,9, 10, 14, 15, 16

Bipolar Disorder in
Children and
Adolescents

This course discusses thigns and symptoms of Bipolar
Disorder in children and adolescents, reviews the lates
pharmacological and psychotherapeutic treatment for
this population.

ACA, ANCC, APA,
ASWB, CCB, NBCC,
OASAS, 2, 3,4,5,6, 7
8,9, 10, 14, 15, 16

Stages: Infancy
through Adolescence

and cognitive development of children and adolescenc
and age appropriate expectations anddrventions.

Depressive Disorts | This course discusses the prevalence of depressive | 3 ACA, ANCC, APA,

in Children and disorders in children and adolescents, suicide risk fact ASWB, CCB, NBC

Adolescents causes of the disorders, clinical characteristic and bes OASAS, PDE, 2, 3, 4,
treatment approaches. 6,7,8,9, 10,14,15,1

Developmental This course reviews the stages of physical, psycoial | 3 ACA, ANCC, CCB, 10,

14,16
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Course Name

Course Description

Credit
Hours

Accreditations

Engaging Fathers in
Children's Lives Part
1: An Overview

This course will help you to understand the importance
including fathers in your work with families. We will
review the role of fathers in the family urwith an
emphasis on the many ways that a father is critical to
child development. You will learn what policies and
practices are currently in place at agencies across the
country. You will also learn how to engage fathers and
include them in theirchily Q&4 f A @dSa o !
interactive exercises and case vignettes challenge you
think through the specifics of how you can work
effectively with thefathers of children you serve.

This course is brought to you by The National Family
Preservation Netwdk, which offers a comprehensive
training package on fathénvolvement that includes the
materials in this course. For more information, please
visit the web site at www.nfpn.org.

**Flash is required to view this course.

2.5

ANCC, APA, ASWB,
NAADAC, NEEZ 2, 3, 4,
56,7,8,9,10,11, 12
13, 14, 15, 16, 17

Engaging Fathers in
Children's Lives Part
2: Communication
and Principles of
Practice

As someone who works with families, you know how
difficult it can be to engage fathers in the process. In P
one of this course, you learned about how important
including fathers in the family is along with descriptions
of best¢ and worstg practices in working with them. In
LI NI Gg235 ¢S oAttt F20dza
involving and communicating wittathers. You will learn
about typical communication styles as well as what fan
members really need to hear from each other.
Additionally, this training gives you concrete, edsy
apply key principles of practice that you can apply whe
workingto inaizRS FI 6 KSN&E Ay (KS
will be able to test your knowledge by reading a series
interactive case examples Videos, vignettes, interactiv
functions, and a branching scenario challenge you to
apply what you learn along the way so youn ese your
new compeéncies with those you serve.

**Flash is required to view this course.

2.5

ANCC, APA, ASWB,
NAADAC, NBCC, 2, 3,
56,7,8,9,10,11, 12
13, 14, 15, 16, 17
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Disorders: Disruptive
Youth

externalizing disorders including conduct disorder, AD
Intermittent Explosive Disorder, and Oppositional Defig
Disorder. 10 interventions and strategies for
implementing these interventions with clients are also
discussed.

Course Name Course Description Crrelt Accreditations
Hours
Externalizing This course reviews the maiedtures and symptoms of | 3 AGA, ANCC, APA,

ASWB, CCB, LBP, NB
OASAS, GKMFT, OK
LPC, PDE, 2, 3,4,5,6
7,8,9, 10, 14, 15, 16

Internalizing
Disorders

This course explains the symptoms associated with
internalizing disorders and the diagnoses associated W
internalizing disaders along with strategies for the
syndrome.

ACA, ANCC, APA,
ASWB, CCB, NBCC,
OASAS, PDE, 2, 3, 4,
6,7,8,9,10,14,15,1

Lessons for
Implementing EBP

This video course examines recent research findings @
implementing evidencdasedpractices for children's

ACA, ANCC, APA,
ASWB, CCB, NBCC, 2

Behavioral Health
Services Providers in
Juvenile Facilities

facilities for juvenile offenders demand behavioral heal
interventions that are uniquely challenging. Though yo
already know how to provideeeatment, how do you
negotiate these challenges to accomplish meaningful
treatment goals and create a satisfying workplace? Th
key lies in integrating therapeutic knowledge and skills
into the correctional environment. If you are new to
treatment with incarcerated youth, this course will offer
you an overview of issues related to the environment,
offenders, and the staff involved in your work setting. R
the experienced treatment provider, it will provide tips {
improve your collaboration with colégues and overall
effectiveness in the youth correctional facility.

for Children mental health. It also offers strategies for improving the 4,5,6,7,8,9, 10, 14,
implementation of these practices for children and 15, 16
families. **Audio/Video Required

Role of the As a behavioral health professional, you know that 2.5 ACA, ANCC, ASWSB,

NAADAC, NBCC, 2, 3,
5,6,7,8,9,10, 14, 16
17

Trauma Informed
Treatment for
Children with
Challenging
Behaviors

This course is about how to help children wiave been
severely traumatized to more effectively regulate their
emotions and better manage their challenging behavio

ACA, ANCC, APA,
ASWB, CCB, NBCC, P
2,3,4,5,6,7,8,9,10
14, 16

www.CorrectionsOTC.com
(800) 729-9198 Ext 201

Corrections Staff Training Library

5/7/2010

Page 69



FOUNDED 1870

essential

LEARNING

Medications with
Children

antipsychotic use among children in Florida's fee for
service Medicaid program from July 2002 to Decembe
2005, the last month before the implementation of
Medicare Part D. The presentation examines
antipsychotic usge trends both by class and by brand ¢
atypical antipsychotic over the 42 month period for
children 05, 6-12 and 1318. In addition it examines the
changing diagnostic patterns of users in the different al
groups. The presentation answers the quessiaf who
is prescribing antipsychotic medications to children in t
different age groups and whether the roles of
psychiatrists vs. primary care physicians have change

over time. *Audio/Video Required

Course Name Course Description Crrelt Accreditations
Hours
Use of Antipsychotic| The preserdtion provides a detailed overview of 15 ACA, ANCC, APA,

ASWB, CCB, NBCC, 2
4,5,67,8,9, 10, 14,
15, 16
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Juvenile Corrections-Youth Workers

Course Name

Course Description

Credit
Hours

Accreditations

Classroom Strategied This course is for persons working with children in hea 1.5 ACA, ANCC, CCB:-NC
for Promoting start program or teachers teaching up to second grade DCD, 10, 14, 16
Positive Behavior in | adults who work with primary school children. This
Youth program teaches response training for adults for
promotion of positive behaviors along with prevention
and management of disruptive behaviors.
Crisis Management | Youth workers often find themselves in situations that | 2.5 ACA
and Positive require them to manage dangerous or disruptive
Discipline with behavior. This course will teach you how to usefiicin
Juvenile Offenders | resolution techniques and a positive discipline system
aimed at preventing problematic behaviors before they
even start. You will also learn how to assess/identify
youth behavior and key environmental factors,
intervening in a safe and controlled maer. This
interactive elearning course mirrors the issues you hay
to deal with every day, and will help you to be more
effective in preventing and intervening in crises in your
work environment.
Fundamentals of In your work with juvenile offenders, you are confronte| 4 ACA
Safety and Security i| with unique challenges that put your safety and the
Juvenile @rrectional | safety of others at risk. This course provides you with
Facilities background about specific security issues you will face
wellasa G NI §S3IASa G2 STFSOGA
learn how to identify and control contraband. Finally,
procedural techniques will give you vital tools as you
work to provide a higher degree of safety and security
everyone in your facility.
www.CorrectionsOTC.com Corrections Staff Training Library 5/7/2010
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Course Name

Course Description

Credit
Hours

Accreditations

Identifying and
Treating Juvenile
Offenders with
Mental Disorders

In your role as a youth worker, effective identification
and treatment of juvenile offenders with mental
disorders is vitally important. Your role as an observer
critical to the treatmen process, ensuring the health an
safety of not just these individuals, but that of other
youths and the staff as well. In essence, you are the ey
and ears of mental health staff, making referrals to
mental health staff based on behavior you observe an(
document. In this course, you will learn about the
reasons treatment is provided to youths with mental
disorders, common types of treatment, and the
responsibilities that come along with treatment.
Interactive exercises and reaiorld examples provided
throughout the course will help you apply the new
information in your everyday work environment.

4

ACA

Overview of Bipolar
Disorder in Youth for
Children's Services
Paraprofessionals

Working effectively with children and adolescents who
present with BipolaDepression diagnoses involves
specialized training. This course arms you with the late
information about symptoms, treatment options, and
strategies for working with the families of children who
have this disorder. The knowledge you gain in this cou
will enable you to empower the youth and families you
serve with best practices in lorigrm management of
Bipolar Depression.

ACA

Overview of
Depressive Disorder
in Youth for
Paraprofessionals

Clinicians and consumers alike know that Major
Depressiorinvolves problems with mental, emotional,
and behavioral functioning that can arise during
childhood and adolescence. Individuals experience
symptoms of depression benefit from working with
clinicians who can address the young person's though
feelings,behavior, and physical health. In this course, Y
will learn key information about the signs, symptoms,
diagnosis and treatment of depressive disorders in you
Along the way, a series of interactive exercises challer|
you to apply what you learn in wking with children and
their families.

15

ACA
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Course Name Course Description ﬁ(r)eudrlst Accreditations

Roles of Youth As a youth worker, you are expected to perform a varig 2.5 ACA
Workers 2F GFrala RSaA3aIySR G2 YIA
also expected to encourage youths to learn new
behaviors. To accomph these goals, you must assume
number of different roles. This course examines these
rolex;specifically how they affect you and the youths y
supervise. We will take a particularly close look at yout
roles as a leader and as behavior manager. After
completing this course, you will have a clear picture of
what roles you are expected to play as a youth worker
and how to use them effectively.

Strength Based 2 KAfS GKS YSRSGAOAE 2ZNIRS 1.5 ACA
Perspectives for training for most staff who work directly with children,
Children's Services | the strengthbased/recovery movement emphasizes the
Paraprofessionals need to have a balanced view of clients. That balance
view includes learning the values, terminology, and
interventionsthat allow clinicians and the consumers y(
serve to address strengths along with challenges
throughout the treatment process. In this course, you
will learn about assumptions about the strength based
perspective including the definition, principles, and
beliefs about working with children and their families
from the strengths perspective. You will also learn
concrete strategies to apply these principles with child
and their families at home.

Suicide Prevention in Youth workers in a juvenile facilities and correctional | 2.5 ACA
Juvenile Correctional officers in adult facilities are often confronted with
Facilites juveniles who are suicidal. This training will help you
better understand the problem of suicide. This
information will help you recognizeveniles who are at
higher risk for suicide and provide early intervention
strategies. Through interactive quizzes and games in t
course, you will be better equipped to prevent a juveni
suicide in your work environment.
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Course Name

Course Description

Credit
Hours

Accreditations

Supervising Juvenile
in Correctional
Facilities

The inappropriate behavior you often see in juveniles ¢
make your job as a youth worker a particularly
challenging one. This course will teach you supervisor
techniques so you can maintain a safe environment ar
increase posive behaviors in the youths in your care.
These skills will help you maintain a professional
demeanor while establishing more positive relationshif
with the individuals you work with. As you apply the sk
highlighted in this course your ddag-day dutes, you will
see a dramatic change in your effectiveness as you w
with even the most challenging juveniles in correctiong
facilities.

2.5

ACA

Therapeutic
Strategies for
Promoting Positive
Behavior in Youth:
Module 1

This course is module 1 of a ser#<s8 modules that
teach response training for adults for the prevention ar
management of disruptive behaviors in children in a
variety of settings such as outpatient treatment, day
programs, residential treatment, schools, and Boys an
Girls Club. For st results, it is advisable to take the
modules in order. Module | reviews Adult Response
Training: What to say and how to say it automatically.
You are currently taking Module 1.

2.5

ACA, ANCC, CCB, 10,
14, 16

Therapeutic
Strategies for
Promoting Posive
Behavior in Youth:
Module 2

This course is module 2 of a series of 3 modules that
teach response training for adults for the prevention ar
management of disruptive behaviors in children in a
variety of settings such as outpatient treatment, day
programs, residential treatment, schools, and Boys ang
Girls Club. For best results, it is advisable to take the
modules in order. This module reviews Specific Behav,
Thinksheets for Childrerpre-made handouts for
children to put thoughts about their behav®down to
discuss with a therapist, teacher, or teacher's aide. Th
module also reviews the use of group activities that ca
enhance social skills.

ACA, ANCC, CCB, 10,
14, 16
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Strategies for
Promoting Positive
Behavior in Youth:
Module 3

teach response training for adults for the prevention ar
management of disruptive behaviors in children in a
variety of settings such as outpatient treatment, day
programs, residential treatment, schoplnd Boys and
Girls Club. For best results, it is advisable to take the
modules in order. This course covers the definition of
crisis, the importance of teamwork and will illustrate ARG
injurious physical intervention techniques. We will focu
on the impatance of communication for promoting
positive behavior.

Course Name Course Description Crrelt Accreditations
Hours
Therapeutic This course is module 3 of a series of 3 modules that | 3 ACA, ANCC, CCB, 10,

14, 16

Juvenile Offenders
with Mental
Disorders

of supervising an overwhelming number of youths with
mental disorders. These youths can be very disruptive
highly emotional, extremely anxious, andeevout of
touch with reality. Developing an understanding of theg
disorders will help you gain insight into how to manage
their behaviors and work effectively with mental health
staff. In this course, you will learn causes and commor
misunderstandings regding Behavioral, Mood, Anxiety
Psychotic, and Substance Use Disorders. You will alsg
learn how to differentiate between the normal and
abnormal behaviors of adolescents. Furthermore,
information about how to identify and diagnose juvenilg
with mental dsorders will highlight the key role that you
play in working with mental health staff. Finally, you wi
learn why so many youths with mental disorders are
0SAYy3 LXFOSR AYy 2dz2NJ yI (A
exercises will give you the chancedpply the new
information you gain during this training.

Understanding ADHL Attention Deficit Hyperactivity Disorder (ADHD) is a 2 ACA
For the condition that occurs in some children during the
Paraprofessional preschool and early kool years. Children with ADHD
find it difficult to control their behavior and/or to pay
attention to some things for very long. This course
reviews the basic aspects of ADHD including sympton
and treatment options for children and teens.
Understaning Youth workers today are faced with the difficult challen 4 ACA
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A StrengthBased
Perspective

working with troubled children and teenagers. It covers
the key concepts of the strettgs-based approach and
how to use strengttbased messages and selteem
building activities when working with youth. The course
also explains how to utilize solutidocused therapy
when treating youth in order to help them make more
effective decisionsThe course focuses on the power of
positive treatment and describes a strengdthilding
model for helping people that is hogaspiring.
**Audio/Video Required.

Course Name Course Description Crrelt Accreditations
Hours
Working with Youth: | This course describes the strendihsed approach for | 2.5 ACA, ANCC, APA,

ASWB, CCB, NAADAC
NBCC, 2, 3,4,5,6, 7,
9, 10, 11, 12, 183, 14,
15,16, 17
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